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Form 1 

Assessment of quality of land investment 

******* 

Project code: |__||__||__||__||__||__||__|  

General information about the company 

1.1 Company name: _______________________________ 

1.2 Sub-sector 1. Agriculture 
2. Forestry/tree plantation 
3. Mining 

1.3 Activity: _______________________________ 

1.4 Country of investor: _______________________________ 

1.5 Area granted |_______|ha 

1.6 Area in use |_______|ha 

1.7 Year approved/land granted: |__|__|__|___| 
1.8 Year started: |__|__|__|___| 

1.9 Status of project: 1. Not started yet 
2. Starting-up phase 
3. Operational 
4. Abandon 
5. Ceased operation in the contract period 
6. Complete the contract and conclude 

operation 

1.10 Project location: Province:____________  
District:   ____________ 
Village(s):    ____________ 

 

Quality checked by: 

Name Position/Organization 

  

Date: |____/____/________| 
Signature  
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Form 2a 

Key questions for provincial interview 

Investment quality assessment  

For PoNRE, PAFO, DPI and DoEM 
 

This form should be applied for government authorities at the province level only. The director or the head of office 

will be interviewed. The technical staff who have knowledge about the selected companies should be in the meeting as 

well. Only big projects (e.g. >= 100 ha) will be assessed in the provincial interview. 

The interview contains open questions asked in a conversional style. The interviewer should ask general questions then 

follow with sub-questions to investigate in detail if the answers given by respondents are not clear. Therefore, the 

questions provided in this form are prompts but interviewers can ask other questions as well if they are appropriate.  

When you answer each question please tell us which project or company are you talking about. 

1. Project code: |__||__||__||__||__||__||__|              

2. Company: |________________________________________| 

3. Examiner: 1. _____________________ 4. Date: |___|____|______| 
 2. _____________________   
 3. _____________________   

 

5. Interviewees:  6. Position 7. Organization 
 1. _____________________ ________________ _________________ 
 2. _____________________ ________________ _________________ 
 3. _____________________ ________________ _________________ 
 4. _____________________ ________________ _________________ 

 

8. How well do you know this project/company? – one choice and circle the code of choice 

Very well Well Average Not so well Not at all 

1 2 3 4 5 

 

Note: Stop interview for this project/company if the answer is “NOT AT ALL” 

 

9. What are the positive impacts of the … (mention name of the project)? – multiple choices 
 
Don’t read choices 
 
READ ONLY IF INTERVIEWEES DO NOT HAVE IDEAS TO TALK ABOUT: 
Prompt: What are the main benefits for local people and government? How well is the project being implemented? 
(e.g. The investor is very active, the project is progressing, the plantation is beautiful etc.) How well does the investor 
treat workers? Are they responsible for local social welfare etc.? How well does the company mitigate any 
environmental impacts that may have arisen from the project? 

1. Employment/job creation |___| 
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2. Working conditions (e.g. better salary, wages etc.) 
3. Training of staff (e.g. cultivation techniques like soil preparation, pruning, planting etc.) 
4. Increasing household income 
5. Improving food security 
6. Improving access to road connections 
7. Improving access to education 
8. Improving access to healthcare 
9. Improving access to electricity 
10. Improving access to water supplies 
11. Improving access to other infrastructure/facilities 
12. Learning new technology (e.g. new cropping methods, knowledge in applying 

agrochemicals) 
13. Access to agricultural inputs (e.g. under out-grower scheme) 
14. Access to markets (e.g. connections to the market or presence of buyer) 
15. Better prices for agricultural commodities 
16. Access to credit 
17. Better quality of life as a result of resettlement 
18. Other 1:____________________________ 
19. Other 2:____________________________ 
20. Other 3:____________________________ 
21. Don’t know 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

 
10. What are the negative impacts of the … (mention name of project)? –multiple choices 

 
Don’t read choices 
 
READ ONLY IF INTERVIEWEES DO NOT HAVE IDEAS TO TALK ABOUT: 
Prompt: What are the main negative impacts of the project on local communities, the economy 
and the environment? Is there a negative effect from using chemicals in the project site? Have 
investors violated the contract or laws or regulations? Has the company paid royalties on time as 
stipulated in the contract etc.? 

 

1. Not enough jobs (e.g. not everyone is employed by the company, no year-round jobs are 
available, or jobs are decreasing overall) 

2. Working conditions (low pay, high risk jobs, labour abuse) 
3. Training of staff (e.g. no training of staff) 
4. Reduced availability of agricultural land 
5. Reduced availability of natural resources (e.g. NTFPs, wood, wildlife etc.) 
6. Using concession land (e.g. company fails to use the concession land and no benefits are 

provided to villagers) 

7. Decreasing amount of livestock 
8. Diminishing household income 
9. Diminishing food security 
10. Decreasing access to education (e.g. because HH income decreasing) 
11. Decreasing access to healthcare 
12. Decreasing access to electricity 
13. Decreasing access to water supplies 
14. Access to markets (e.g. no presence of buyer for out-growers) 
15. Fluctuation of crop prices under out-grower scheme 
16. Diminishing quality of life as a result of resettlement 
17. Decreasing access to water for agricultural production 
18. Air pollution 
19. Water contamination 
20. Noise 
21. Health deterioration 

 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

       |___| 
       |___| 
       |___| 
       |___| 
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22. Significant negative impacts from chemicals  
23. Conflicts (e.g. land conflict) 
24. Other 1:___________________________ 
25. Other 2:___________________________ 
26. Other 3:___________________________ 
27. Don’t know 

       |___| 
       |___| 
        |___| 
        |___| 

 

11. Other comments regarding project implementation 

 

 

THANK YOU FOR YOUR TIME 
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Form 2b 

For District Agriculture and Forestry Office (DAFO) 

Investment Quality Assessment  

For Agriculture and Plantation Sub-sector Only 
 

This form should be applied for government authorities at the district level only. The head of office will be 

interviewed. The technical staff who have knowledge about the selected companies should be in the meeting as well.  

Read to respondents: This questionnaire is divided into two main sections. First, it will ask about compliance. The 

second section assesses the project’s economic, social and environmental impacts. The questions will be asked one by 

one. If you don’t understand please ask us, or if you don’t know the answer for any question please let us know. You will 

not have to answer it, and we will move to the next question. Some questions here may not be relevant to your 

organization but if you have other knowledge about those issues please tell us;  we are happy to listen. 

When you answer each question please tell us which project or company are you talking about. 

1. Project code: |__||__||__||__||__||__||__|              

2. Company: |________________________________________| 

3. Examiner: 1. _____________________ 4. Date: |___|____|______| 
 2. _____________________   
 3. _____________________   

 

5. Interviewees:  6. Position 7. Organization 
 1. _____________________ ________________ _________________ 
 2. _____________________ ________________ _________________ 
 3. _____________________ ________________ _________________ 
 4. _____________________ ________________ _________________ 

 

8. How well do you know this project/company? – one choice - circle the code of choice 

Very well Well Average Not so well Not at all 

1 2 3 4 5 

 

Note: Stop interview for this project/company if the answer is “NOT AT ALL”. 

 

General information on project or company 

9. Company 10. Activity 
11. Granted 
area (ha) 

12. Used 
area (ha) 

13. Year 
started 

14. 
Number of 
affected 
villages 

 
 

     

15. If the concession land being 
used is less or greater than the 
granted area, please explain why. 

____________________________________________________________

____________________________________________________________

____________________________________________________________ 
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Summary of positive and negative aspects of the concession 

 

16. What are the positive impacts of the concession on local communities?—please tick () appropriate answer but 
don’t read the choices 
 
Multiple choices 

1. Employment/job creation 
2. Working conditions (e.g. better salary, wages etc.) 
3. Training of staff (e.g. cultivation techniques like soil preparation, pruning, planting 

etc.) 
4. Increasing household income 
5. Improving food security 
6. Improving access to road connections 
7. Improving access to education 
8. Improving access to healthcare 
9. Improving access to electricity 
10. Improving access to water supplies 
11. Improving access to other infrastructure/facilities 
12. Learning new technology (e.g. new cropping methods, knowledge in applying 

agrochemicals) 
13. Access to agricultural inputs (e.g. under out-grower scheme) 
14. Access to markets (e.g. connections to the market or presence of buyer) 
15. Better price for agricultural commodities 
16. Access to credit 
17. Better quality of life as a result of resettlement 
18. Other 1:____________________________ 
19. Other 2:____________________________ 
20. Other 3:____________________________ 
21. Don’t know 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

17. What are the negative impacts of the concession on local communities?—please tick () appropriate answer but 
don’t read the choices 
 
Multiple choices 

1. Not enough jobs (e.g. not everyone is employed by the company, no year-round 
jobs are available, or jobs are decreasing overall) 

2. Working conditions (low pay, high risk jobs, labour abuse) 
3. Training of staff (e.g. no training of staff) 
4. Reduced availability of agricultural land 
5. Reduced availability of natural resources (e.g. NTFPs, wood, wildlife etc.) 
6. Using concession land (e.g. company fails to use the concession land and no benefits 

are provided to villagers) 

7. Decreasing amount of livestock 
8. Diminishing household income 
9. Diminishing food security 
10. Decreasing access to education (e.g. because HH income decreasing) 
11. Decreasing access to healthcare 
12. Decreasing access to electricity 
13. Decreasing access to water supplies 
14. Access to markets (e.g. no presence of buyer for out-growers) 
15. Fluctuation of crop prices under out-grower scheme 
16. Diminishing quality of life as a result of resettlement  
17. Decreasing access to water for agricultural production 

 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
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18. Air pollution 
19. Water contamination 
20. Noise 
21. Health deterioration 
22. Significant negative impacts from chemicals  
23. Conflicts (e.g. land conflict) 
24. Other 1:___________________________ 
25. Other 2:___________________________ 
26. Other 3:___________________________ 
27. Don’t know 

|___| 
       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
        |___| 
        |___| 

 

1. Compliance 

Read to respondents: We would like to ask about compliance. 

1.1 Were any land surveys done before land 
was given to the company?   

  Yes      

  No       

  Don’t know  
1.2 Was a map of the concession boundary 

made? 
  Yes 

  No        

  Don’t know 

1.3 How much area has been cleared for the 
project of the following forest types? 
 
(Read choices) 

1. Protected Areas: |______|ha 
2. Protection Forest: |______|ha 
3. Production Forest: |______| ha 
4. None 
5. Don’t know 

1.4 Are investor activities limited to the area 
granted? 

  Yes. How do you know? 
___________________________________________________
__________________________________________ (go to 1.6)    

 No. How do you know? 
___________________________________________________
___________________________________________________ 

 Don’t know (go to 1.6) 
 

1.5 How much area is used beyond what the 
company was granted? 

|_______| ha  

  Don’t know 

1.6 Does the company submit a progress report 
to any government agencies? 

  Yes       

  No         (go to 1.8) 

  Don’t know      (go to 1.8) 
1.7 How often does the company submit a 

progress report to a government agency?—
one choice 
(Read choices) 

1. Every 1 – 6 months  
2. Yearly report 
3. < One report per year  
4. Other, specify:___________________________ 

1.8 Is the operation of the company running 
according to the anticipated schedule? 

1. Yes    (go to 1.10) 
2. No 
3. Don’t know (go to 1.10) 

 1.9 If no, please explain why not. ________________________________________________ 
________________________________________________ 

1.10 In general, has the investor violated any 
laws or regulations in the course of project 
implementation?   

1. Yes, major violations 
2. Yes, moderate violations 
3. Yes, minor violations 
4. No, the company never violated any law or regulation 
5. Don’t know 
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1.11 Has the company violated the conditions of 
its contract? – one choice 
 
(Read choices) 

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated the conditions of its 

contract  (go to 2) 
5. Don’t know  (go to 2) 

1.12 Is there a fine or punishment for such 
violations? 

  Yes      No         Don’t know 
If yes, specify. _______________________________________ 
 

 

2. Impact assessment 

Read to respondents: Now we will ask the about impacts of the project. We will start with the economic 

impacts, and then ask about social and environmental impacts. 

 

2.1. Economic impacts 

 

2.1.1 Did the company pay compensation to the affected 
households? 

 Yes  

 No, if no why not? 
__________________________________________ 
__________________________________________ 
_________________________________ (go to 2.2) 

 Don’t know (go to 2.2) 
2.1.2 Who received compensation?—multiple choice 

 

(Read choices) 

1. All affected households 

2. Households who have land documents 

3. Households who have land with crops 

4. Households who have land without crops 
5. Other, specify: _________________ 
6. Don’t know 

2.1.3 What process was used to negotiate 
compensation?—one choice 
 
(Read choices) 

1. Following the formal process (e.g. PM 
decree 192) 

2. Informal negotiation between government 
authorities, the company and the village  

3. Informal negotiation between the company 
and households 

4. Offer without negotiation (e.g. by the 
company or government) 

5. Other, specify:_______________________ 
6. Don’t know 

2.1.4 Compensation per hectare: Land with documents: |______________| |LAK| 
Land without documents: |___________| |LAK| 
Land with crops:|___________| |LAK| 
Land without crops: |___________| |LAK| 
Other 1: |___________________||_______ |LAK| 
Other 2: |___________________||_______ |LAK| 
Other 3: |___________________||_______ |LAK| 

 Don’t know 
 

2.2. Social Impacts 

Read to respondents: Now we will ask about social impacts. 

  

2.2.1 Do any local people work with the concession 
company as permanent or seasonal employees? 

 Yes 

 No (go to 2.2.5) 
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 Don’t know (go to 2.2.5) 
2.2.2 Number of jobs created (employment) by the 

project? 
Permanent1 jobs: |_____| female |____| 
workers 14 - 18 years old |____| 

 Don’t know 

Seasonal jobs: |_____| female |____| 
workers 14 - 18 years old |____| 

 Don’t know 

2.2.3 Have there been any reports or incidences of 
labour abuse or cheating by the company?—
multiple choices 
 
(Read choices) 

1. Not allowing workers to take a break 
2. Delayed payment of wages/salary 
3. Reduced wages/salary 
4. Failure to pay wages/salary 
5. Denying the right to freedom of association 
6. Other, specify: _______________________ 

___________________________________ 
7. Not at all     (go to 2.2.5) 
8. Don’t know   (go to 2.2.5) 

2.2.4 How often have incidence of labour abuse or 
cheating by the company been reported?—one 
choice 
(Read choices) 

1. Always 
2. Very often 
3. Often 
4. Sometimes 
5. Rarely 
6. Don’t know 

2.2.5 How has local food security changed since  the 
concession was established?—one choice 
(Read choices)   

1. Improved significantly 
2. Improved somewhat 
3. Same    (go to 2.2.7) 
4. Deteriorated somewhat 
5. Deteriorated significantly 

2.2.6 If local food security improved or deteriorated 
since the concession was established, please 
explain why. 

_____________________________________________
_____________________________________________
_____________________________________________ 

2.2.7 How has been the amount of rice produced in 
the district or province changed in the last 5 
years?—one choice 
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same     (go to 2.2.9) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

2.2.8 If amount of rice produced in the district or 
province has increased or decreased, please 
explain why. 

_____________________________________________
_____________________________________________
_____________________________________________ 

2.2.9 How have food prices (especially rice and meat) 
in the market changed in the last 5 years?—one 
choice 
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same     (go to 2.2.11) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

2.2.10 If food prices have increased or decreased, please 
explain why. 

_____________________________________________
_____________________________________________
_____________________________________________ 

2.2.11 How has the access to food from natural sources 
that villagers can collect changed since the 
concession was established?—one choice 
(Read choices)  

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same       (go to 2.3) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

                                                             
1 Contracted employees who receive a salary but not daily payment 
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2.2.12 If access to food from natural sources that 
villagers can collect has changed, please explain. 

___________________________________________ 
___________________________________________ 

 

2.3. Environmental impacts 

Read to respondents: Now we will ask about environmental impacts. 

2.3.1 Have you ever received a request for 
permission from the company to apply 
fertilizer?—one choice 
(Read choices) 

  Yes, written request 

  Yes, oral request 

  No 

2.3.2 Have you ever received a request for 
permission from the company to apply 
pesticide?—one choice 
(Read choices) 

  Yes, written request 

  Yes, oral request 

  No 

2.3.3 Have you ever received a request for 
permission from the company to apply 
herbicide?—one choice 
(Read choices) 

  Yes, written request 

  Yes, oral request 

  No 

2.3.4 What has been the impact from fertilizer 
applied in the plantation?—one choice 
 
(Read choices) 

1. No impact    (go to 2.3.6) 
2. Positive impact 
3. Negative impact 
4. Very negative impact 
5. Not applicable/company doesn’t use fertilizer 

2.3.5 If there has been a positive or negative 
impact from fertilizer applied in the 
plantation, please explain 

___________________________________________________
___________________________________________________
___________________________________________________ 

2.3.6 What has been the impact from pesticide 
sprayed in the plantation?—one choice 
 
(Read choices) 

1. No impact    (go to 2.3.8) 
2. Positive impact 
3. Negative impact 
4. Very negative impact 
5. Not applicable/company doesn’t spray pesticide 

2.3.7 If there has been a positive or negative 
impact from pesticide sprayed in the 
plantation, please explain. 

___________________________________________________
___________________________________________________
___________________________________________________ 

2.3.8 What has been the impact from herbicide 
sprayed in the plantation?—one choice  
 
(Read choices) 

1. No impact    (go to 2.3.10) 
2. Positive impact 
3. Negative impact 
4. Very negative impact 
5. Not applicable/company doesn’t apply herbicide 

2.3.9 If there has been a positive or negative 
impact from herbicide applied in the 
plantation, please explain. 

___________________________________________________
___________________________________________________
___________________________________________________ 

2.3.10 Has the water level in nearby natural rivers 
changed since the concession was 
established?—one choice 
 
(Read choices) 

1. Increased significantly 
2. Increased a little 
3. Same      (go to 2.3.12) 
4. Decreased a little 
5. Decreased significantly 

2.3.11 If the water level in nearby natural rivers 
has increased or decreased, please explain. 

___________________________________________________
___________________________________________________
__________________________________________________ 

2.3.12 How has water quality in nearby natural 
rivers changed since the concession was 
established?—one choice 
(Read choices) 

1. Improved significantly 
2. Improved somewhat 
3. Same   (go to 2.3.14) 
4. Bad but still usable 
5. Bad and not usable 
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2.3.13 If the water quality in nearby natural rivers 
has changed, please explain. 

___________________________________________________
___________________________________________________ 

2.3.14 How has  the number of livestock in the 
district or province changed since the 
concession was established?—one choice 
 
(Read choices)  

1. Increased a lot (>=50%) 
2. Increased a little (<50%) 
3. Same    (go to 3) 
4. Decreased a little (<50%) 
5. Decreased a lot (>=50%) 

2.3.15 If the number of livestock in the district or 
province has changed, please explain. 

___________________________________________________
___________________________________________________ 

 

3. General quality of project implementation 

Read to respondents: In the last section we would like to ask about the overall quality of the project in regards to 

implementation. 

 3.1 Overall, how do you assess the quality of the project? 
(e.g. Are the rubber trees healthy and can they be 
harvested on schedule, or have most of the trees died? 
No progress made since approved etc.)—one choice 
 
(Read choices) 

1. Very good 
2. Good 
3. Average 
4. Bad 
5. Very bad/abandoned  
6. No progress 
7. Don’t know 

 

3.2 If bad/abandoned/no progress, please explain.  
 

 

4. Other comments regarding project implementation 

 

 

THANK YOU FOR YOUR TIME 
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Form 2c 

For District Natural Resources and Environmental Office 

Investment Quality Assessment 

For Agriculture and Plantation Sub-sector Only 
 

This form should be applied for government authorities at the district level only. The head of office will be 

interviewed. The technical staff who have knowledge about the selected companies should be in the meeting as well.  

Read to respondents: This questionnaire is divided into two main sections. First, it will ask about compliance. The 

second section assesses the project’s economic, social and environmental impacts. The questions will be asked one by 

one. If you don’t understand please ask us, or if you don’t know the answer for any question please let us know. You will 

not have to answer it, and we will move to the next question. Some questions here may not be relevant to your 

organization but if you have other knowledge about those issues please tell us; we are happy to listen. 

When you answer each question please tell us which project or company are you talking about. 

1. Project code: |__||__||__||__||__||__||__|              

2. Company:|________________________________________| 

3. Examiner: 1. _____________________ 4. Date: |___|____|______| 
 2. _____________________   
 3. _____________________   

 

5. Interviewees:  6. Position 7. Organization 
 1. _____________________ ________________ _________________ 
 2. _____________________ ________________ _________________ 
 3. _____________________ ________________ _________________ 
 4. _____________________ ________________ _________________ 

 

8. How well do you know this project/company? – one choice - circle the code of choice 

Very well Well Average Not so well Not at all 

1 2 3 4 5 

 

Note: Stop interview for this project/company if the answer is “NOT AT ALL”. 

 

General information on project or company 

9. Company 10. Activity 
11. Granted 
area (ha) 

12. Used 
area (ha) 

13. Year 
started 

14. Number of 
affected villages 

 
 

     

15. If the concession 
land being used is less 
or greater than the 
granted area, please 
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explain why. 

 

 

Summary of positive and negative aspects of the concession 

 

16. What are the positive impacts of the concession on local communities?—please tick () appropriate answer but 
don’t read the choices 
 
Multiple choices 

1. Employment/job creation 
2. Working conditions (e.g. better salary, wages etc.) 
3. Training of staff (e.g. cultivation techniques like soil preparation, pruning, planting 

etc.) 
4. Increasing household income 
5. Improving food security 
6. Improving access to road connections 
7. Improving access to education 
8. Improving access to healthcare 
9. Improving access to electricity 
10. Improving access to water supplies 
11. Improving access to other infrastructure/facilities 
12. Learning new technology (e.g. new cropping methods, knowledge in applying 

agrochemicals) 
13. Access to agricultural inputs (e.g. under out-grower scheme) 
14. Access to markets (e.g. connections to the market or presence of buyer) 
15. Better price for agricultural commodities 
16. Access to credit 
17. Better quality of life as a result of resettlement 
18. Other 1:____________________________ 
19. Other 2:____________________________ 
20. Other 3:____________________________ 
21. Don’t know 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

17. What are the negative impacts of the concession on local communities?—please tick () appropriate answer but 
don’t read the choices  
 
Multiple choices 

1. Not enough jobs (e.g. not everyone is employed by the company, no year-round 
jobs are available or jobs are decreasing overall) 

2. Working conditions (low pay, high risk jobs, labour abuse) 
3. Training of staff (e.g. no training of staff) 
4. Reduced availability of agricultural land 
5. Reduced availability of natural resources (e.g. NTFPs, wood, wildlife etc.) 
6. Using concession land (e.g. company fails to use the concession land and no benefits 

are provided to villagers) 

7. Decreasing amount of livestock 
8. Diminishing household income 
9. Diminishing food security 
10. Decreasing access to education (e.g. because HH income decreasing) 
11. Decreasing access to healthcare 
12. Decreasing access to electricity 
13. Decreasing access to water supplies 
14. Access to markets (e.g. no presence of buyer for out-growers) 
15. Fluctuation of crop prices under out-grower scheme 
16. Diminishing quality of life as a result of resettlement 

 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
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17. Decreasing access to water for agricultural production 
18. Air pollution 
19. Water contamination 
20. Noise 
21. Health deterioration 
22. Significant negative impacts from chemicals  
23. Conflicts (e.g. land conflict) 
24. Other 1:___________________________ 
25. Other 2:___________________________ 
26. Other 3:___________________________ 
27. Don’t know 

|___| 
|___| 

       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
        |___| 
        |___| 

 

1. Compliance 

Read to respondents: We would like to ask about compliance. 

1.1 Were any land surveys done before land 
was given to the company?   

  Yes      

  No       

  Don’t know  
1.2 Was a map of the concession boundary 

made? 
  Yes 

  No        

  Don’t know 
1.3 Were environmental and social impact 

assessments carried out before land was 
given to the company?—one choice 
 
(Read choices) 

  Yes, IEE 

  Yes, ESIA 

  None    (go to 1.5) 
  Don’t know (go to 1.5) 

1.4 When did the IEE or ESIA take place?—one 
choice 
 
(Read choices) 

1. Before the decision granting the concession was made 
2. Before land was cleared 
3. After land was cleared 
4. Other, specify: _________________________ 
5. Don’t know 

1.5 How much area has been cleared for the 
project of the following forest types? 
 
(Read choices) 

1. Protected Areas: |__________|ha 
2. Protection Forest: |_________|ha 
3. Production Forest: |_________| ha 
4. None 
5. Don’t know 

1.6 Was the contract signed before land was 
cleared? 

Investment contract:         Yes      No     Don’t know 

Concession contract:         Yes      No     Don’t know 

1.7 Are investor activities limited to the area 
granted? 

  Yes. How do you know? 
___________________________________________________
___________________________________________________
___________________________________________(go to 1.9)   

 No. How do you know? 
___________________________________________________
___________________________________________________
___________________________________________________ 

 Don’t know (go to 1.9) 
 

1.8 How much area is used beyond what the 
company was granted? 

|_______| ha 

  Don’t know 
1.9 Does the company submit a progress report 

to any government agencies? 
  Yes       

  No     (go to 1.11)     
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  Don’t know    (go to 1.11) 
1.10 How often does the company submit a 

progress report to a government agency?—
one choice 
(Read choices) 

1. Every 1 – 6 months 
2. Yearly  
3. < One report per year 
4. Other, specify:___________________________ 

1.11 Does the company submit an 
environmental monitoring report to any 
government agencies? 

  Yes       

  No     (go to 1.13)     

  Don’t know    (go to 1.13) 

1.12 How often does the company submit an 
environmental monitoring report to a 
government agency?—one choice 
(Read choices) 

1. Every 1 – 6 months 
2. Yearly  
3. < One report per year 
4. Other, specify:___________________________ 

1.13 Is the operation of company running 
according to the anticipated schedule? 

1. Yes   (go to 1.15) 
2. No 
3. Don’t know (go to 1.15) 

1.14 If no, please explain why not. ___________________________________________________ 
___________________________________________________ 

1.15 In general, has the company violated any 
laws or regulations in the course of project 
implementation?   

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated any law or regulation 
5. Don’t know 

1.16 Has the company violated the conditions of 
its contract? – one choice 
 
(Read choices) 

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated the conditions of its 

contract  (go to 2) 
5. Don’t know (go to 2) 

1.17 Is there a fine or punishment for such 
violations? 

  Yes      No         Don’t know 
If yes, specify.________________________________________ 

 

2. Impact assessment 

Read to respondents:  

Now we will ask the about impacts of the project. We will start with the economic impacts, and then ask about 

social and environmental impacts. 

 

2.1. Economic impacts 

2.1.1 Did the company pay compensation to the affected 
households? 

 Yes 

 No, if no why not? 
__________________________________________ 
__________________________________________ 
__________________________________ (go to 2.2) 

 Don’t know (go to 2.2) 
2.1.2 Who received compensation?—multiple choices 

 
(Read choices) 

1. All affected households 

2. Households who have land documents 

3. Households who have land with crops 

4. Households who have land without crops 
5. Other, specify: _________________ 
6. Don’t know 

2.1.3 What process was used to negotiate compensation? 1. Following the formal process (e.g. PM 
decree 192) 

2. Informal negotiation between government 
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authorities, the company and the village  
3. Informal negotiation between the company 

and households 
4. Offer without negotiation (e.g. by the 

company or government) 
5. Other, specify:_______________________ 
6. Don’t know 

2.1.4 Compensation per hectare: Land with documents: |______________| |LAK| 
Land without documents: |___________| |LAK| 
Land with crops:|___________| |LAK| 
Land without crops: |___________| |LAK| 
Other 1: |___________________||_______ |LAK| 
Other 2: |___________________||_______ |LAK| 
Other 3: |___________________||_______ |LAK| 

  Don’t know 

 

2.2. Social impacts 

Read to respondents: Now we will ask about social impacts. 

  

2.2.1 Do any local people work with the concession 
company as permanent or seasonal employees? 

 Yes 

 No (go to 2.3) 

 Don’t know (go to 2.3) 
2.2.2 Number of jobs created (employment) by the 

project? 
Permanent

1
 jobs: |_____| female |____| 

workers 14 - 18 years old  |____| 

 Don’t know 

Seasonal jobs: |_____| female |____| 
workers 14 - 18 years old  |____| 

 Don’t know 

2.2.3 Have there been any reports or incidences of 
labour abuse or cheating by the company?—
multiple choices 
 
(Read choices) 

1. Not allowing workers to take a break 
2. Delayed payment of wages/salary 
3. Reduced wages/salary 
4. Failure to pay wages/salary 
5. Denying the right to freedom of association 
6. Other, specify: _______________________ 

___________________________________ 
7. Not at all     (go to 2.3)  
8. Don’t know   (go to 2.3) 

2.2.4 How often have incidences of labour abuse or 
cheating by the company been reported?—one 
choice 
(Read choices) 

1. Always 
2. Very often 
3. Often 
4. Sometimes 
5. Rarely 
6. Don’t know 

 

2.3. Environmental impacts 

Read to respondents: Now we will ask about environmental impacts 

2.3.1 Do you have the Environmental 
Management Plan of the company? 

  Yes (make a copy) 

  No, why not? 
___________________________________________________
___________________________________________________ 

                                                             
1 Contracted employees who receive a salary but not daily payment 
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2.3.2 Have you ever received a request for 
permission from the company to apply 
fertilizer?—one choice 

  Yes, written request 

  Yes, oral request 

  No 

2.3.3 Have you ever received a request for 
permission from the company to apply 
pesticide?—one choice 

  Yes, written request 

  Yes, oral request 

  No 
2.3.4 Have you ever received a request for 

permission from the company to apply 
herbicide?—one choice 

  Yes, written request 

  Yes, oral request 

  No 
2.3.5 What has been the impact from fertilizer 

applied in the plantation?—one choice 
 
(Read choices) 

1. No impact   (go to 2.3.7) 
2. Positive impact 
3. Negative 
4. Very negative impact 
5. Not applicable/don’t use fertilizer 

2.3.6 If there has been a positive or negative 
impact from fertilizer applied in the 
plantation, please explain. 

___________________________________________________
___________________________________________________ 

2.3.7 What has been the impact from pesticide 
sprayed in the plantation?—one choice 
 
(Read choices) 

1. No impact   (go to 2.3.9) 
2. Positive impact 
3. Negative impact 
4. Very negative impact 
5. Not applicable/don’t use pesticide 

2.3.8 If there has been positive or negative 
impact from pesticide sprayed in the 
plantation, please explain. 

___________________________________________________
___________________________________________________ 

2.3.9 What has been the impact from herbicide 
applied in the plantation?—one choice 
 
(Read choices) 

1. No impact    (2.3.11) 
2. Positive impact 
3. Negative impact 
4. Very negative impact 
5. Not applicable/don’t use herbicide 

2.3.10 If there has been a positive or negative 
impact from herbicide applied in the 
plantation, please explain. 

___________________________________________________
___________________________________________________ 

2.3.11 Has the water level in nearby natural rivers 
changed since the concession was 
established? 

1. Increased significantly 
2. Increased a little  
3. Same      (go to 2.3.13) 
4. Decreased a little 
5. Decreased significantly 

  
2.3.12 If the water level in nearby natural rivers 

increased or decreased, please explain. 
___________________________________________________
___________________________________________________ 

2.3.13 Has the water quality in nearby natural 
rivers changed since the concession was 
established? 

1. Improved significantly 
2. Improved somewhat 
3. Same  (go to 3) 
4. Bad but still usable 
5. Very bad and not usable at all 

 
2.3.14 If the water quality in nearby natural rivers 

has changed, please explain. 
___________________________________________________
___________________________________________________ 

 

3. General quality of project implementation 

Read to respondents: In the last section we would like to ask about the overall quality of the project in regards to 

implementation. 
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 3.1 Overall, how do you assess the quality of the project? 
(e.g. Are the rubber trees healthy and can they be 
harvested on schedule, or have most of the trees died? 
Is the company active or has no progress been 
made?)—one choice 
(Read choices) 

1. Very good 
2. Good 
3. Average 
4. Bad 
5. Very bad/abandoned  
6. No progress 
7. Don’t know 

 

3.2 If bad/abandoned/no progress, please explain:  
 

 

 

4. Other comments regarding project implementation 

 
 
 
 
 
 
 

 

THANK YOU FOR YOUR TIME 
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Form 2d 

For District Planning and Cooperation Office 

Investment Quality Assessment  

For Agriculture and Plantation Sub-sector Only 
 

This form should be applied for government authorities at the district level only. The head of office will be 

interviewed. The technical staff who have knowledge about the selected companies should be in the meeting as well.  

Read to respondents: This questionnaire is divided into two main sections. First, it will ask about compliance. The 
second section assesses the project’s economic, social and environmental impacts. The questions will be asked one by 
one. If you don’t understand please ask us, or if you don’t know the answer for any question please let us know. You will 
not have to answer it, and we will move to the next question. Some questions here may not be relevant to your 
organization but if you have other knowledge about those issues please tell us; we are happy to listen.  
 

When you answer each question please tell us which project or company are you talking about. 

1. Project code: |__||__||__||__||__||__||__|              

2. Company: |________________________________________| 

3. Examiner: 1. _____________________ 4. Date: |___|____|______| 
 2. _____________________   
 3. _____________________   

 

5. Interviewees:  6. Position 7. Organization 
 1. _____________________ ________________ _________________ 
 2. _____________________ ________________ _________________ 
 3. _____________________ ________________ _________________ 
 4. _____________________ ________________ _________________ 

 

8. How well do you know this project/company? – one choice - circle the code of choice 

Very well Well Average Not so well Not at all 

1 2 3 4 5 

 

Note: Stop interview for this project/company if the answer is “NOT AT ALL”. 

 

General information on project or company 

9. Company 10. Activity 
11. 
Granted 
area (ha) 

12. Used 
area (ha) 

13. Year 
started 

14. Number 
of affected 
villages 

      

15. If the concession 
land being used is less or 
greater than the granted 
area, please explain 
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why. 

 

Summary of positive and negative aspects of the concession 

 

16. What are the positive impacts of the concession on local communities?—please tick () appropriate answer but 
don’t read the choices 
 
Multiple choices 

1. Employment/job creation 
2. Working conditions (e.g. better salary, wages etc.) 
3. Training of staff (e.g. cultivation techniques like soil preparation, pruning, planting 

etc.) 
4. Increasing household income 
5. Improving food security 
6. Improving access to road connections 
7. Improving access to education 
8. Improving access to healthcare 
9. Improving access to electricity 
10. Improving access to water supplies 
11. Improving access to other infrastructure/facilities 
12. Learning new technology (e.g. new cropping methods, knowledge in applying 

agrochemicals) 
13. Access to agricultural inputs (e.g. under out-grower scheme) 
14. Access to markets (e.g.  connections to the market or presence of buyer) 
15. Better price for agricultural commodities 
16. Access to credit 
17. Better quality of life as a result of resettlement 
18. Other 1:____________________________ 
19. Other 2:____________________________ 
20. Other 3:____________________________ 
21. Don’t know 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

17. What are the negative impacts of the concession on local communities?—please tick () appropriate answer but 
don’t read the choices  
 
Multiple choices 

1. Not enough jobs (e.g. not everyone is employed by the company, no year-round 
jobs are available, or jobs are decreasing overall) 

2. Working conditions (low pay, high risk jobs, labour abuse) 
3. Training of staff (e.g. no training of staff) 
4. Reduced availability of agriculture land 
5. Reduced availability of natural resources (e.g. NTFPs, wood, wildlife etc.) 
6. Using concession land (e.g. company fails to use the concession land and no benefits 

are provided to villagers) 

7. Decreasing amount of livestock 
8. Diminishing household income 
9. Diminishing food security 
10. Decreasing access to education (e.g. because HH income decreasing) 
11. Decreasing access to healthcare 
12. Decreasing access to electricity 
13. Decreasing access to water supplies 
14. Access to markets (e.g. no presence of buyer for out-growers) 
15. Fluctuation of crop prices under out-grower scheme 
16. Diminishing quality of life as a result of resettlement 
17. Decreasing access to water for agricultural production 

 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
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18. Air pollution 
19. Water contamination 
20. Noise 
21. Health deterioration 
22. Significant negative impact from chemicals  
23. Conflicts (e.g. land conflict) 
24. Other 1:___________________________ 
25. Other 2:___________________________ 
26. Other 3:___________________________ 
27. Don’t know 

|___| 
       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
        |___| 

|___| 

 

1. Compliance 

Read to respondents: We would like to ask about compliance. 

1.1 Was the contract signed before land was 
cleared? 

Investment contract:         Yes      No     Don’t know 

Concession contract:         Yes      No     Don’t know 

1.2 Does the company submit a progress 
report to any government agencies? 

  Yes       

  No   (go to 1.4)         

  Don’t know   (go to 1.4) 
1.3 How often does the company submit a 

progress report to a government agency?—

one choice 

(Read choices) 

1. Every 1 – 6 months  
2. Yearly  
3. < One report per year 
4. Other, specify:___________________________ 

1.4 Is the operation of the company running 
according to the anticipated schedule? 

1. Yes   (go to 1.6) 
2. No 
3. Don’t know  (go to 1.6) 

1.5 If no, please explain why not. _________________________________________________ 
_________________________________________________ 

1.6 In general, has the investor violated any 
laws or regulations in the course of project 
implementation?   

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated any law or regulation 
5. Don’t know 

1.7 Has the company violated the conditions of 
its contract? – one choice 
 
(Read choices) 

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated the conditions of its 

contract  (go to 2) 
5. Don’t know (go to 2) 

1.8 Is there a fine or punishment for such 
violations? 

  Yes      No         Don’t know 
If yes, specify.________________________________________ 

 

2. Impact assessment 

Read to respondents: Now we will ask the about impacts of the project. We will start with the economic impacts, 

and then ask about social and environmental impacts. 

 

2.1. Economic impacts 

2.1.1 Did the company pay compensation to the affected 
households? 

 Yes  

 No, if no why not? 
__________________________________________ 
__________________________________________ 
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__________________________________ (go to 2.2) 

 Don’t know (go to 2.2) 
2.1.2 Who received compensation?—one choice 

 
(Read choices) 

1. All affected households 

2. Households who have land documents 

3. Land with crops 

4. Land without crops 
5. Other, specify: _________________ 
6. Don’t know 

2.1.3 What process was used to negotiate 
compensation?—One choice 
 
(Read choices) 

1. Following the formal process (e.g. PM 
decree 192) 

2. Informal negotiation between government 
authorities, the company and the village 

3. Informal negotiation between the company 
and households 

4. Offer without negotiation (e.g. by the 
company or government) 

5. Other, specify:_______________________ 
6. Don’t know 

 

2.1.4 Compensation per hectare: Land with documents: |______________| |LAK| 
Land without documents: |___________| |LAK| 
Land with crops:|___________| |LAK| 
Land without crops: |___________| |LAK| 
Other 1: |___________________||_______ |LAK| 
Other 2: |___________________||_______ |LAK| 
Other 3: |___________________||_______ |LAK| 

 Don’t know 
 

2.2. Social impacts 

Read to respondents: Now we will ask about social impacts. 

  

2.2.1 Do any local people work with the concession 
company as permanent or seasonal employees? 

 Yes 

 No (go to 2.3) 

 Don’t know (go to 2.3) 

2.2.2 Number of jobs created (employment) by the 
project? 

Permanent
1
 jobs: |_____| female |____| 

workers 14 - 18 years old|____| 

 Don’t know 

Seasonal jobs: |_____| female |____| 
workers 14 - 18 years old |____| 

 Don’t know 

2.2.3 Have there been any reports or incidences of 
labour abuse or cheating by company?—multiple 
choices 
 
(Read choices) 

1. Not allowing workers to take a break 
2. Delayed payment of wages/salary 
3. Reduced wages/salary 
4. Failure to pay wages/salary 
5. Denying the right to freedom of association 
6. Other, specify: _______________________ 

________________________________ 
7. Not at all     (go to 2.3)  
8. Don’t know   (go to 2.3) 

2.2.4 How often have incidences of labour abuse or 1. Always 

                                                             
1 Contracted employees who receive salary but not daily payment 
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cheating by the company been reported?—one 
choice 
(Read choices) 

2. Very often 
3. Often 
4. Sometimes 
9. Rarely 
10. Don’t know 

 

2.3. Environmental impacts 

Read to respondents: Now we will ask about environmental impacts 

 

2.3.1 What has been the impact from fertilizer 
applied in the plantation?—one choice 
 
(Read choices) 

1. No impact   (go to 2.3.3) 
2. Positive impact 
3. Negative 
4. Very negative impact 
5. Not applicable/don’t use fertilizer 

2.3.2 If there has been a positive or negative 
impact from fertilizer applied in the 
plantation, please explain. 

___________________________________________________
___________________________________________________ 

2.3.3 What has been the impact from pesticide 
sprayed in the plantation?—one choice 
 
(Read choices) 

1. No impact   (go to 2.3.5) 
2. Positive impact 
3. Negative impact 
4. Very negative impact 
5. Not applicable/don’t use pesticide 

2.3.4 If there has been a positive or negative 
impact from pesticide sprayed in the 
plantation, please explain. 

___________________________________________________
___________________________________________________ 

2.3.5 What has been the impact from herbicide 
applied in the plantation?—one choice 
 
(Read choices) 

1. No impact    (go to 2.3.7) 
2. Positive impact 
3. Negative impact 
4. Very negative impact 
5. Not applicable/don’t use herbicide 

2.3.6 If there has been a positive or negative 
impact from herbicide applied in the 
plantation, please explain. 

___________________________________________________
___________________________________________________ 

2.3.7 Has the water level in nearby natural rivers 
changed since the concession was 
established?—one choice 
 
(Read choices) 

1. Increased significantly 
2. Increased a little  
3. Same      (go to 2.3.9) 
4. Decreased a little 
5. Decreased significantly 

  
2.3.8 If the water level in nearby natural rivers 

increased or decreased, please explain. 
___________________________________________________
___________________________________________________ 

2.3.9 Has the water quality in nearby natural 
rivers changed since the concession was 
established?—one choice 
(Read choices) 

1. Improved significantly 
2. Improved somewhat 
3. Same  (go to 3) 
4. Bad but still usable 
5. Very bad and not usable at all 

 
2.3.10 If the water quality in nearby natural rivers 

changed, please explain. 
___________________________________________________
___________________________________________________ 
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3. General quality of project implementation 

Read to respondents: In the last section I would like to ask about the overall quality of the project in regards to 

implementation. 

 

 3.1 Overall, how do you assess the quality of the project? 
(e.g. Are the rubber trees healthy and can they be 
harvested on schedule or have most of the trees 
died?)—one choice 
 
(Read choices) 

1. Very good 
2. Good 
3. Average 
4. Bad 
5. Very bad/abandoned  
6. No progress 
7. Don’t know 

 

3.2 If bad/abandoned/no progress, please explain:  
 

 

 

 

4. Other comments regarding project implementation 

 

 

THANK YOU FOR YOUR TIME 
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Form 2e 

State Property Management/DoF at District or Provincial Level 

Investment Quality Assessment 

For all sub-sectors 
 

This form should be applied for government authorities at the district level only. The head of office will be 

interviewed. The technical staff who have knowledge about the selected companies should be in the meeting as well.  

Read to respondents: This questionnaire is divided into two main sections. First, it will ask about compliance. The 

second section assesses the project’s economic, social and environmental impacts. The questions will be asked one by 

one. If you don’t understand please ask us, or if you don’t know the answer for any question please let us know. You will 

not have to answer it, and we will move to the next question. Some questions here may not be relevant to your 

organization but if you have other knowledge about those issues please tell us; we are happy to listen.  

 

When you answer each question please tell us which project or company are you talking about. 

1. Project code: |__||__||__||__||__||__||__|              

2. Company: |________________________________________| 

3. Examiner: 1. _____________________ 4. Date: |___|____|______| 
 2. _____________________   
 3. _____________________   

 

5. Interviewees:  6. Position 7. Organization 
 1. _____________________ ________________ _________________ 
 2. _____________________ ________________ _________________ 
 3. _____________________ ________________ _________________ 
 4. _____________________ ________________ _________________ 

 

8. Do you have lease or concession fee collection data of ………………….(activity) of this …….(name of company)? 

 Yes                    No  (stop interview) 

 

Summary of positive and negative aspects of the concession 

 

9. What are the positive impacts of the concession on local communities?—please tick () appropriate answer but 
don’t read the choices 

 
Multiple choices 

1. Employment/job creation 
2. Working conditions (e.g. better salary, wages etc.) 
3. Training of staff (e.g. cultivation techniques like soil preparation, pruning, planting 

etc.) 
4. Increasing household income 
5. Improving food security 
6. Improving access to road connections 
7. Improving access to education 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
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8. Improving access to healthcare 
9. Improving access to electricity 
10. Improving access to water supplies 
11. Improving access to other infrastructure/facilities 
12. Learning new technology (e.g. new cropping methods, knowledge in applying 

agrochemicals) 
13. Access to agricultural inputs (e.g. under out-grower scheme) 
14. Access to markets (e.g. connections to the market or presence of buyer) 
15. Better price for agricultural commodities 
16. Access to credit 
17. Better quality of life as a result of resettlement 
18. Other 1:____________________________ 
19. Other 2:____________________________ 
20. Other 3:____________________________ 
21. Don’t know 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

10. What are the negative impacts of the concession on local communities?—please tick () appropriate answer 
but don’t read the choices  

 
Multiple choices 

1. Not enough jobs (e.g. not everyone is employed by the company, no year-round 
jobs are available or jobs are decreasing overall) 

2. Working conditions (low pay, high risk jobs, labour abuse) 
3. Training of staff (e.g. no training of staff) 
4. Reduced availability of agricultural land 
5. Reduced availability of natural resources (e.g. NTFPs, wood, wildlife etc.) 
6. Using concession land (e.g. company fails to use the concession land and no benefits 

are provided to villagers) 

7. Decreasing amount of livestock 
8. Diminishing household income 
9. Diminishing food security 
10. Decreasing access to education (e.g. because HH income decreasing) 
11. Decreasing access to healthcare 
12. Decreasing access to electricity 
13. Decreasing access to water supplies 
14. Access to markets (e.g. no presence of buyer for out-growers) 
15. Fluctuation of crop prices under out-grower scheme 
16. Diminishing quality of life as a result of resettlement 
17. Decreasing access to water for agricultural production 
18. Air pollution 
19. Water contamination 
20. Noise 
21. Health deterioration 
22. Significant negative impacts from chemicals  
23. Conflicts (e.g. land conflict) 
24. Other 1:___________________________ 
25. Other 2:___________________________ 
26. Other 3:___________________________ 
27. Don’t know 

 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
        |___| 
        |___| 

 

1. Impact assessment 

1.1 Concession fee per year: 

|________________| |US$|        

 Exemption phase   (go to 2) 

 Company doesn’t pay   (go to 2) 

 Don’t know (go to 2) 
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1.2 
Has the company paid the full amount of the 
concession fee as mentioned in the contract? 

1. Yes, the full amount has been paid 
2. No, only 2/3 has been paid 
3. No, only half or less  
4. Don’t know 

1.3 
Has the company paid concession fees on time as 
mentioned in the contract? 

1. Yes, it is always on time 
2. No, it is late but they still pay very year 
3. No, it is very late and sometimes the 

company has not paid for a year  
4. Don’t know 

 

2. Compliance 

Read to respondents: Now we will ask about compliance on laws and concession contracts.  

 

 2.1 In general, has the investor violated any laws or 
regulations in the course of project implementation? 
 
(Read choices)   

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated any law or 

regulation 
5. Don’t know 

2.2 Has the company violated the conditions of its 
contract? – one choice 
 
(Read choices) 

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated the 

conditions of its contract  (go to 3) 
5. Don’t know  (go to 3) 

2.3 Is there a fine or punishment for such violations?   Yes      No         Don’t know 
If yes, specify ._______________________________ 

 

 

3. Other comments regarding project implementation 

 

 

THANK YOU FOR YOUR TIME 
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Form 2f 

For District Labour and Social Welfare Office or Provincial Labour and Social Welfare Department 

Investment Quality Assessment 

For all sub-sectors 
 

This form should be applied for government authorities at the district level only. The head of office will be 

interviewed. The technical staff who have knowledge about the selected companies should be in the meeting as well.  

Read to respondents: This questionnaire is divided into two main sections. First, it will ask about compliance. The 
second section assesses the project’s economic, social and environmental impacts. The questions will be asked one by 
one. If you don’t understand please ask us, or if you don’t know the answer for any question please let us know. You will 
not have to answer it, and we will move to the next question. Some questions here may not be relevant to your 
organization but if you have other knowledge about those issues please tell us; we are happy to listen.  
 

When you answer each question please tell us which project or company are you talking about. 

1. Project code: |__||__||__||__||__||__||__|              

2. Company: |________________________________________| 

3. Examiner: 1. _____________________ 4. Date: |___|____|______| 
 2. _____________________   
 3. _____________________   

 

5. Interviewees:  6. Position 7. Organization 
 1. _____________________ ________________ _________________ 
 2. _____________________ ________________ _________________ 
 3. _____________________ ________________ _________________ 
 4. _____________________ ________________ _________________ 

 

8.  How well do you know this project/company? – one choice - circle the code of choice 

Very well Well Average Not so well Not at all 

1 2 3 4 5 

 

Note: Stop interview for this project/company if the answer is “NOT AT ALL”. 

 

Summary of positive and negative aspects of the concession 

 

9. What are the positive impacts of the concession on local communities?—please tick () appropriate answer but 
don’t read the choices 

 
Multiple choices 

1. Employment/job creation 
2. Working conditions (e.g. better salary, wages etc.) 
3. Training of staff (e.g. cultivation techniques like soil preparation, pruning, planting 

etc.) 

|___| 
|___| 
|___| 
|___| 
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4. Increasing household income 
5. Improving food security 
6. Improving access to road connections 
7. Improving access to education 
8. Improving access to healthcare 
9. Improving access to electricity 
10. Improving access to water supplies 
11. Improving access to other infrastructure/facilities 
12. Learning new technology (e.g. new cropping methods, knowledge in applying 

agrochemicals) 
13. Access to agricultural inputs (e.g. under out-grower scheme) 
14. Access to markets (e.g. connections to the market or presence of buyer) 
15. Better price for agricultural commodities 
16. Access to credit 
17. Better quality of life as a result of resettlement 
18. Other 1:____________________________ 
19. Other 2:____________________________ 
20. Other 3:____________________________ 
21. Don’t know 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

10. What are the negative impacts of the concession on local communities?—please tick () appropriate answer 
but don’t read the choices  

 
Multiple choices 

1. Not enough jobs (e.g. not everyone is employed by the company, no year-round 
jobs are available or jobs are decreasing overall) 

2. Working conditions (low pay, high risk jobs, labour abuse) 
3. Training of staff (e.g. no training of staff) 
4. Reduced availability of agricultural land 
5. Reduced availability of natural resources (e.g. NTFPs, wood, wildlife etc.) 
6. Using concession land (e.g. company fails to use the concession land and no benefits 

are provided to villagers) 

7. Decreasing amount of livestock 
8. Diminishing household income 
9. Diminishing food security 
10. Decreasing access to education (e.g. because HH income decreasing) 
11. Decreasing access to healthcare 
12. Decreasing access to electricity 
13. Decreasing access to water supplies 
14. Access to markets (e.g. no presence of buyer for out-growers) 
15. Fluctuation of crop prices under out-grower scheme 
16. Diminishing quality of life as a result of resettlement 
17. Decreasing access to water for agricultural production 
18. Air pollution 
19. Water contamination 
20. Noise 
21. Health deterioration 
22. Significant negative impact from chemicals  
23. Conflicts (e.g. land conflict) 
24. Other 1:___________________________ 
25. Other 2:___________________________ 
26. Other 3:___________________________ 
27. Don’t know 

 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
        |___| 
        |___| 

 

1. Impact assessment: 
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Read to respondents:  

2. Now we will ask the about impacts of the project. 

1.1 How many staff (including office and field 
staff) are working in the company (at 
present)? 

Total: |___________|       female: |________|    Don’t know 

1.2 How many manual labourers working in 
the company are Lao? 

Lao manual labourers: |___________|       female: |________| 
Foreign manual labourers: |________|       female: |________| 

 Don’t know 
1.3 How many intellectual workers in the 

company are local/Lao? 
Lao intellectual workers: |_______|            Female |_______|   
Foreign intellectual workers: |_______|     Female |_______|    

  Don’t know 

1.4 What types of jobs do villagers do for the company and what age groups of workers (local) are employed by 
the company? (e.g. 18-35 years old) 
(Read choices) 

 

job title total #female #foreign age 

Managerial staff  |________| |________| |________| |____|____| 

Technical staff |________| |________| |________| |____|____| 

Drivers                  |________| |________| |________| |____|____| 

Guards           |________| |________| |________| |____|____| 

Cutting vegetation  |________| |________| |________| |____|____| 

Digging                     |________| |________| |________| |____|____| 

Planting                 |________| |________| |________| |____|____| 

Weeding               |________| |________| |________| |____|____| 

Spraying herbicide    |________| |________| |________| |____|____| 

Applying fertilizers     |________| |________| |________| |____|____| 

Harvesting  |________| |________| |________| |____|____| 

Other, specify_______________ |________| |________| |________| |____|____| 

1.5 Minimum wages provided by the company: 

 

job title male female 

Managerial staff  |_____________|/month |_____________|/month 

Technical staff |_____________|/month |_____________|/month 

Drivers                 |_____________|/month |_____________|/month 

Guards           |_____________|/month |_____________|/month 

Cutting vegetation  |____________|/_____| |____________|/_____| 

Digging                     |____________|/_____| |____________|/_____| 

Planting                 |____________|/_____| |____________|/_____| 



Page 4 of 5 

 

Weeding               |____________|/_____| |____________|/_____| 

Spraying herbicide    |____________|/_____| |____________|/_____| 

Applying fertilizers     |____________|/_____| |____________|/_____| 

Harvesting  |____________|/_____| |____________|/_____| 

Other, specify_______________ |____________|/_____| |____________|/_____| 

1.6 Have there been any reports or incidences 
of labour abuse or cheating by the 
company?—multiple choice 
 
(Read choices) 

1. Not allowing workers to take a break 
2. Delayed payment of wages/salary 
3. Reduced wages/salary 
4. Failure to pay wages/salary 
5. Denying the right to freedom of association 
6. Other, specify: _______________________ 

___________________________________ 
7. Not at all     (go to 1.8)  
8. Don’t know   (go to 1.8) 

1.7 How often have incidences of labour 
abuse or cheating by the company been 
reported?—one choice 
(Read choices) 

1. Always 
2. Very often 
3. Often 
4. Sometimes 
5. Rarely 
6. Don’t know 

1.8 Has the company provided safety training 
for potentially dangerous tasks to the 
workers?—one choice 
(Read choices) 

1. Yes, the company has provided sufficient training 
2. Yes, but the training provided was not sufficient  
3. No, company hasn’t provided any safety training 
4. Not applicable/no potentially dangerous tasks   

(go to 2) 
5. Don’t know 

1.9 Has the company provided safety 
equipment for potentially dangerous 
tasks to the workers?—one choice 
(Read choices) 

1. Yes, the company has provided sufficient equipment 
2. Yes, but the equipment provided was not sufficient 
3. No, the company hasn’t provided any safety 

equipment 
4. Not applicable/no potentially dangerous tasks 
5. Don’t know 

 

3. Compliance 

Read to respondents: Now we will ask about compliance on laws and concession contracts.  

 

 2.1 In general, has the investor violated any laws or 
regulations in the course of project implementation?   
 
(Read choices) 

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated any law or 

regulation 
5. Don’t know 

2.2 Has the company violated the conditions of its 
contract? – one choice 
 
(Read choices) 

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated the 

conditions of its contract  (go to 3) 
5. Don’t know 

2.3 Is there a fine or punishment for such violations?   Yes      No         Don’t know 
If yes, specify.______________________________ 
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4. Other comments regarding project implementation 

 

 

THANK YOU FOR YOUR TIME 



Page 1 of 4 

 

Form 2g 

For District Tax Office or Provincial Department of Tax 

Investment Quality Assessment 

For all sub-sectors 
 

This form should be applied for government authorities at the district level only. The head of office will be 

interviewed. The technical staff who have knowledge about the selected companies should be in the meeting as well.  

Read to respondents: This questionnaire is divided into two main sections. First, it will ask about compliance. The 

second section assesses the project’s economic, social and environmental impacts. The questions will be asked one by 

one. If you don’t understand please ask us, or if you don’t know the answer for any question please let us know. You will 

not have to answer it, and we will move to the next question. Some questions here may not be relevant to your 

organization but if you have other knowledge about those issues please tell us; we are happy to listen. 

When you answer each question please tell us which project or company are you talking about. 

1. Project code: |__||__||__||__||__||__||__|              

2. Company: |________________________________________| 

3. Examiner: 1. _____________________ 4. Date: |___|____|______| 
 2. _____________________   
 3. _____________________   

 

5. Interviewees:  6. Position 7. Organization 
 1. _____________________ ________________ _________________ 
 2. _____________________ ________________ _________________ 
 3. _____________________ ________________ _________________ 
 4. _____________________ ________________ _________________ 

 

8. Do you have revenue collection related data such as import tax, export tax, profit tax, income tax, etc. of 

………………….(activity) of this …….(name of company)? 

 Yes                    No  (stop interview) 

Summary of positive and negative aspects of the concession 

 

9. What are the positive impacts of the concession on local communities?—please tick () appropriate answer but 
don’t read the choices 

 
Multiple choices 

1. Employment/job creation 
2. Working conditions (e.g. better salary, wages etc.) 
3. Training of staff (e.g. cultivation techniques like soil preparation, pruning, planting 

etc.) 
4. Increasing household income 
5. Improving food security 
6. Improving access to road connections 
7. Improving access to education 
8. Improving access to healthcare 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
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9. Improving access to electricity 
10. Improving access to water supplies 
11. Improving access to other infrastructure/facilities 
12. Learning new technology (e.g. new cropping methods, knowledge in applying 

agrochemicals) 
13. Access to agricultural inputs (e.g. under out-grower scheme) 
14. Access to markets (e.g. connections to the market or presence of buyer) 
15. Better price for agricultural commodities 
16. Access to credit 
17. Better quality of life as a result of resettlement 
18. Other 1:____________________________ 
19. Other 2:____________________________ 
20. Other 3:____________________________ 
21. Don’t know 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

10. What are the negative impacts of the concession on local communities?—please tick () appropriate answer 
but don’t read the choices  

 
Multiple choices 

1. Not enough jobs (e.g. not everyone is employed by the company, no year-round 
jobs are available or jobs are decreasing overall) 

2. Working conditions (low pay, high risk jobs, labour abuse) 
3. Training of staff (e.g. no training of staff) 
4. Reduced availability of agricultural land 
5. Reduced availability of natural resources e.g. NTFPs, wood, wildlife etc. 
6. Using concession land (e.g. company fails to use the concession land and no benefits 

are provided to villagers) 

7. Decreasing amount of livestock 
8. Diminishing household income 
9. Diminishing food security 
10. Decreasing access to education (e.g. because HH income decreasing) 
11. Decreasing access to healthcare 
12. Decreasing access to electricity 
13. Decreasing access to water supplies 
14. Access to markets (e.g. no presence of buyer for out-growers) 
15. Fluctuation of crop prices under out-grower scheme 
16. Diminishing quality of life as a result of resettlement 
17. Decreasing access to water for agricultural production 
18. Air pollution 
19. Water contamination 
20. Noise 
21. Health deterioration 
22. Significant negative impact from chemicals  
23. Conflicts (e.g. land conflict) 
24. Other 1:___________________________ 
25. Other 2:___________________________ 
26. Other 3:___________________________ 
27. Don’t know 

 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
        |___| 
        |___| 

 
 

Impact assessment:  

Read to respondents: Now we will ask the about impacts of the project. 

 

1.1 Import tax per year: |________________| |US$|                 

 Exemption phase    (go to 1.4) 
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 Company doesn’t pay import tax   (go to 1.4) 

 Don’t know (go to 1.4)  

1.2 Has the company paid the full amount of 
import tax? 

1. Yes, full amount has been paid 
2. No, only 2/3 has been paid 
3. No, only half or less has been paid 
4. Don’t know 

1.3 

Has the company paid import taxes on 
time? 

1. Yes, it is always on time 
2. No, it is late but still the company still pays very year 
3. No, it is very late and sometimes the company has not 

paid for a year  
4. Don’t know 

1.4 Export tax per year: |________________| |US$|                  

 Exemption phase (go to 1.7) 

 Company doesn’t pay export tax   (go to 1.7) 

 Don’t know (go to 1.7) 
1.5 Has the company paid the full amount of 

export tax? 
1. Yes, full amount has been paid 
2. No, only 2/3 has been paid 
3. No, only half or less  
4. Don’t know 

1.6 

Has company paid export tax on time? 

1. Yes, it is always on time 
2. No, it is late but the company still pays every year 
3. No, it is very late and sometimes the company has not 

paid for a year  
4. Don’t know 

1.7 Profit tax per year: |________________| |US$|                  

 Exemption phase    (go to 1.10) 

 Company doesn’t pay profit tax    (go to 1.10) 

 Don’t know  (go to 1.10) 
1.8 Has the company paid the full amount of 

profit tax? 
1. Yes, full amount has been paid 
2. No, only 2/3 has been paid 
3. No, only half or less  
4. Don’t know 

1.9 

Has the company paid profit taxes on 
time? 

1. Yes, it is always on time 
2. No, it is late but the company still pays every year 
3. No, it is very late and sometimes the company has not 

paid for a year  
4. Don’t know 

1.10 Income tax: |________________| |US$|                  

 Exemption phase    (go to 2) 

 Company doesn’t pay income tax    (go to 2) 

 Don’t know (go to 2) 
1.11  

Has the company paid the full amount of 
income tax? 

1. Yes, full amount has been paid 
2. No, only 2/3 has been paid 
3. No, only half or less  
4. Don’t know 

1.12 

Has the company paid income taxes on 
time? 

1. Yes, it is always on time 
2. No, it is late but the company still pays every year 
3. No, it is very late and sometimes the company has not 

paid for a year  
4. Don’t know 

 

 

1. Compliance 
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Read to respondents: Now we will ask about compliance on laws and concession contracts. 

 

 2.1 In general, has the investor violated any laws or 
regulations in the course of project implementation?   
 
(Read choices) 

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated any law or 

regulation 
5. Don’t know 

2.2 Has the company violated the conditions of its 
contract? – one choice 
 
(Read choices) 

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated the 

conditions of its contract  (go to 3) 
5. Don’t know  (go to 3) 

2.3 Is there a fine or punishment for such violations?   Yes      No         Don’t know 
If yes, specify ._______________ _______________ 

 

2. Other comments regarding project implementation 

 

 

THANK YOU FOR YOUR TIME 
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Form 3 

Company Questionnaire 

Investment Quality Assessment 

  

For Agriculture and Plantation Sub-sector Only 
 

This form is used for interviews with the company director. If the director is not available, this form must be used to 

interview the company general or site manager.  

Read to respondents: This questionnaire is divided into two main sections. First, it will ask about compliance. The 
second section assesses the project’s economic, social and environmental impacts. The questions will be asked one by 
one. If you don’t understand please ask us, or if you don’t know the answer for any question please let us know. You will 
not have to answer it, and we will move to the next question.  
 

1. Project code: |__||__||__||__||__||__||__|     

2. |Company|:____________________________________________ 

3. Examiner: 1. _____________________ 4. Date: |___|____|______| 
 2. _____________________   
 3. _____________________   

 

5. Interviewees:  6.                       Position 
 1. _____________________ ________________ 
 2. _____________________ ________________ 
 3. _____________________ ________________ 
 4. _____________________ ________________ 

 

Summary of company overview 

7. Company 8. Activity 
9. Granted 

area (ha) 

10. Area 

used (ha) 

11. Year 

started 

     

12. If the concession land being 
used is less or greater than the 
granted area, please explain 
why. 

 

13. Is your company a …? 
 —one choice 

 
(Read choices) 

1. Publicly listed corporation (agriculture or non-agriculture) 
2. Private company 
3. State owned enterprise 
4. Individual/family business 
5. Other, specify:______________________________ 
6. Don’t know 

14. What previous experience with 
agricultural investment do you 
have?—one choice 

 
(Read choices) 

1. Significant experience in Laos or other countries 
2. Some experience in Laos or other countries 
3. No experience  
4. Don’t know 
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15. Does the company have any 
sort of third-party 
certification?—one choice 
 

(Read choices) 

1. Yes, an international standard certification 
2. Yes, a regional standard 
3. Yes, a national standard 
4. None 
5. Don’t know 

16. Do you apply Corporate Social 
Responsibility (CSR) in your 
operation? 

1. Yes 
2. No 

17. What is the name of your 
parent company? 

______________________________________________________ 

18. Which country is your parent 
company based in? 

______________________________________________________ 

 

Summary of positive and negative aspects of the concession 

 

19. What are the positive impacts of the concession on local communities?—please tick () appropriate answer but 
don’t read the choices 

 
Multiple choices 

1. Employment/job creation 
2. Working conditions (e.g. better salary, wages etc.) 
3. Training of staff (e.g. cultivation techniques like soil preparation, pruning, planting 

etc.) 
4. Increasing household income 
5. Improving food security 
6. Improving access to road connections 
7. Improving access to education 
8. Improving access to healthcare 
9. Improving access to electricity 
10. Improving access to water supplies 
11. Improving access to other infrastructure/facilities 
12. Learning new technology (e.g. new cropping methods, knowledge in applying 

agrochemicals) 
13. Access to agricultural inputs (e.g. under out-grower scheme) 
14. Access to markets (e.g. connections to the market or presence of buyer) 
15. Better price for agricultural commodity 
16. Access to credit 
17. Better quality of life as a result of resettlement 
18. Other 1:____________________________ 
19. Other 2:____________________________ 
20. Other 3:____________________________ 
21. Don’t know 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

20. What are the negative impacts of the concession on local communities?—please tick () appropriate answer 
but don’t read the choices 

 
Multiple choices 

1. Not enough jobs (e.g. not everyone is employed by the company, no year-round 
jobs are available or jobs are decreasing overall) 

2. Working conditions (low pay, high risk jobs, labour abuse) 

3. Reduced availability of agricultural land 
4. Reduced availability of natural resources (e.g. NTFPs, wood, wildlife etc.) 

5. Decreasing amount of livestock 
6. Diminishing household income 

 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
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7. Diminishing food security 
8. Decreasing access to education (e.g. because HH income decreasing) 
9. Decreasing access to healthcare 
10. Decreasing access to electricity 
11. Decreasing access to water supplies 
12. Diminishing quality of life as a result of resettlement 
13. Decreasing access to water for agricultural production 
14. Air pollution 
15. Water contamination 
16. Noise 
17. Health deterioration 
18. Significant negative impact from chemicals  
19. Conflicts (e.g. land conflict) 
20. Other 1:___________________________ 
21. Other 2:___________________________ 
22. Other 3:___________________________ 
23. Don’t know 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

        |___| 
        |___| 
        |___| 
        |___| 

 

1. Compliance 

Read to respondents: We would like to ask about compliance. 

1.1 
Was a map of the concession 
boundary made? 

  Yes      

  No        

  Don’t know 

1.2 

Were environmental and 
social impact assessments 
carried out before land was 
given to the company?—one 
choice 
(Read choices) 

  Yes, IEE 
  Yes, ESIA 

  None   (go to 1.5) 

  Don’t know (go to 1.5) 

1.3 

Who carried out the social 
and environmental impact 
assessment?—one choice 
(Read choices) 

1. Consulting company 
2. Government 
3. Concessionaire 
4. Other, specify__________________________ 
5. Don’t know 

1.4 
When did the IEE or ESIA take 
place?—one choice 
(Read choices) 

1. Before the decision granting the concession was made  
2. Before land was cleared 
3. After land was cleared 
4. Other, specify: _________________________ 
5. Don’t know 

1.5 
Has the company conducted 
environmental monitoring in 
the project site? 

 Yes  

 No (go to 1.7) 

1.6 

How often does the company 
conduct environmental 
monitoring in the project 
site?—one choice 
(Read choices) 

1. Every 1 - 6 months  
2. Yearly 
3. Monitoring less than once per year 
4. Other, specify: ___________________________ 

1.7 

Does the company submit an 
environmental monitoring 
report to any government 
agency? 

 Yes  

 No (go to 1.9) 
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1.8 

How often does the company 
submit an environmental 
monitoring report to a 
government agency? – one 
choice 
(Read choices) 

1. Every 1 - 6 months  
2. Yearly 
3. < One report per year 
4. Other, specify: ___________________________ 

1.9 

Has the company submitted a 

progress report to any 

government agency? 

  Yes  

  No (go to 1.11) 

1.10 

How often does the company 
submit a progress report to a 
government agency?—one 
choice 
(Read choices) 

1. 1 - 6 months  
2. Yearly 
3. >One year 
4. Other, specify: ___________________________ 

 

1.11 
Is the operation running 
according to the anticipated 
schedule? 

1. Yes    (go to 1.13) 
2. No 

1.12 If no, please explain why not. 
_______________________________________________________ 
 

1.13 In general, has the company 
violated any laws or 
regulations in the course of 
project implementation?   

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated any law or regulation 

1.14 Has the company violated the 
conditions of its contract? – 
one choice 
 
Read choices 

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated the conditions of its contract  (go to 

1.16) 

1.15 Is there a fine or punishment 
for such a violation? 

  Yes      No         Don’t know 
If so, how so? _____________________________________________ 
 

1.16 What constraints have you 
experienced with your 
operation in Laos?—multiple 
choice 

1. Host country regulation 

2. Inadequate infrastructure (e.g. roads, electricity) 

3. Access to finance or working capital 

4. Unforeseen environmental conditions (e.g. soil suitability, rainfall, frost 

etc.)  

5. Land disputes 

6. Sourcing qualified local staff 

7. Water availability 

8. Other, specify:___________________________________________  

9. Nothing    (go to 2) 

10. Don’t know  (go to 2) 

1.17 If the answer is “host country 
regulation”, please explain 
why. 

__________________________________________________________ 

__________________________________________________________ 

 

2. Impact assessment 

Read to respondents: Now we will ask the about impacts of the project. We will start with the economic impacts, and 

then ask about social and environmental impacts. 
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2.1. Economic impacts 

2.1.1 
How much has the company already 
invested into the project? 

|________________| |US$|    Don’t know 

2.1.2 Is the operation profitable at present? 
1. Yes   
2. No 

2.1.3 Please explain why. 
_______________________________________________ 
 

2.1.4 Concession fee per year: 
|________________| |US$|    
 

  Exemption phase 

2.1.5 Import tax per year: |______________| |US$|     Exemption phase     Don’t know 

2.1.6 Export tax per year: |______________| |US$|     Exemption phase     Don’t know 

2.1.7 Profit tax per year: |______________| |US$|     Exemption phase     Don’t know 

2.1.8 Income tax: |______________| |US$|     Exemption phase     Don’t know 

2.1.9 
Did you pay compensation to the 
affected households and if so how many? 
(e.g. 50 households in 3 villages) 

 Yes,|_____| households in |_____| villages 
 

 No    (go to 2.13) 

 Don’t know  (go to 2.13) 

2.1.10 

How was compensation negotiated?—
one choice 
 
(Read choices) 

1. Following the formal process (e.g. PM decree 192) 
2. Informal negotiation between government authorities, 

the company and the village  
3. Informal negotiation between the company and 

households 
4. Offer without negotiation (e.g. by the company or 

government) 
5. Other, specify:______________________ 
6. Don’t know 

  

2.1.11 Compensation per hectare: 

Land with documents: |______________| |LAK| 
Land without documents: |___________| |LAK| 
Land with crops:|___________| |LAK| 
Land without crops: |___________| |LAK| 
Other 1: |___________________| |__________________|LAK| 
Other 2: |___________________| |_________________| |LAK| 
Other 3: |___________________| |_________________||LAK| 

  Don’t know 

2.1.12 

Has the discussed compensation actually 
been delivered to the affected 
households or just promised?—one 
choice 
(Read choices) 

  Yes, all compensation was delivered  

  Yes, some. Why not all? ____________________ 

  Promised. When will the company pay the affected 
households? ________________________ 

  Don’t know 

2.1.13 

Where is your supplier of seeds/animal 
breeds from?—one choice 
 

(Read choices) 

1. Local/the province where concession is located 
2. National/somewhere else in Laos 
3. Investor home country 
4. Other countries 

2.1.14 

Where is your supplier of fertilizer and 
agrochemicals from?—one choice 
 
(Read choices) 

1. Local/the province where concession is located 
2. National/somewhere else in Laos 
3. Investor home country 
4. Other countries 

2.1.15 
Where is your supplier of farming 
machinery/equipment from?—one 

1. Local/the province where concession is located 
2. National/somewhere else in Laos 
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choice 
(Read choices) 

3. Investor home country 
4. Other countries 

2.1.16 

Where is your supplier of 
fuel/diesel/gasoline from?—one choice  
 
(Read choices) 

1. Local/the province where concession is located 
2. National/somewhere else in Laos 
3. Investor home country 
4. Other countries 

2.1.17 
Do you contract out-growers in the 
affected villages? 

1. Yes 
2. No   (go to 2.1.20) 

2.1.18 

In how many villages affected by the 
concession have you contracted out-
growers?—one choice 
 
(Read choices) 

1. All affected villages and adjacent villages 
2. All affected villages 
3. Most of the affected villages 
4. Half of the affected villages 
5. Less than half of affected villages 
6. Don’t know 

2.1.19 

What do you provide to small farmers 
under the out-grower scheme?—
multiple choices 
 
(Read choices) 

1. Seeds/animal breeds 
2. Technical support 
3. Farming equipment 
4. Fertilizer, pesticide and herbicide 
5. Buyers for the products 
6. Other, specify:_________________________________ 
7. None 

2.1.20 

Where do you process your produce and 
the produce grown by out-growers?—
one choice 
 
(Read choices) 

1. Local/the province where concession is located 
2. National/somewhere else in Laos 
3. Investor home country 
4. Other countries 
5. Don’t know 

 

 

2.2. Social impacts 

Read to respondents: Now we will ask about social impacts. 

2.2.1 How many staff 
(including office and 
field staff) are 
working in the 
company (at present)? 

Total: |___________|       female: |________|     Don’t know 

2.2.2 How many manual 
labourers working in 
the company? 

Lao manual labourers: |___________|       female: |________| 
Foreign manual labourers: |___________|       female: |________| 

 Don’t know 
2.2.3 How many intellectual 

workers in the 
company? 

Lao intellectual workers: |_______|                Female |_______|   
Foreign intellectual workers: |_______|                Female |_______|   

 Don’t know 
2.2.4 Does the availability 

of local labour (wage 
labour) meet your 
demand?  

  Yes       (go to 2.2.7)      

  No 

2.2.5 What is the main 
reason local labour 
(wage labour) doesn’t 
meet your demand?—
one choice 
 
(Read choices) 

1. Lack of availability of manual labour 
2. They don’t want to work with company/they have better choices 
3. Unskilled labour 
4. We don’t want to hire them 
5. Other, specify:_________________________ 
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2.2.6 If availability of local 
labour doesn’t meet 
your demand, how do 
you deal with that?—
one choice 
(Read choices) 

1. Bring from neighbouring districts 
2. Bring from neighbouring provinces 
3. Bring from abroad 
4. Other, specify:_______________________  

2.2.7 What types of jobs do villagers do with the company and what age groups of workers (local) are employed in 
the company? (e.g. 18-35 years old)      (Read choices) 

 

job title total # female # foreign age 

Managerial staff  |________| |________| |________| |____|____| 

Technical staff |________| |________| |________| |____|____| 

Drivers                  |________| |________| |________| |____|____| 

Guards           |________| |________| |________| |____|____| 

Cutting vegetation  |________| |________| |________| |____|____| 

Digging                     |________| |________| |________| |____|____| 

Planting                 |________| |________| |________| |____|____| 

Weeding               |________| |________| |________| |____|____| 

Spraying herbicide    |________| |________| |________| |____|____| 

Applying fertilizers     |________| |________| |________| |____|____| 

Harvesting  |________| |________| |________| |____|____| 

Other, 
specify____________ 

|________| |________| |________| |____|____| 

2.2.8 What age groups of workers are able to work with company? (Read choices) 
  male female 

Managerial staff |____|____| |____|____| 

Technical staff |____|____| |____|____| 

Drivers |____|____| |____|____| 

Guards           |____|____| |____|____| 

Cutting vegetation  |____|____| |____|____| 

Digging                     |____|____| |____|____| 

Planting                 |____|____| |____|____| 

Weeding               |____|____| |____|____| 

Spraying herbicide    |____|____| |____|____| 

Applying fertilizers     |____|____| |____|____| 

Harvesting  |____|____| |____|____| 

Other, 
specify____________ 

|____|____| |____|____| 

2.2.9 Minimum wages provided by the company: 

  male female 

Managerial staff |_____________|/month |_____________|/month 

Technical staff |_____________|/month |_____________|/month 

Drivers                  |_____________|/month |_____________|/month 

Guards          |_____________|/month |_____________|/month 

Cutting vegetation  |____________|/_____| |____________|/_____| 

Digging                     |____________|/_____| |____________|/_____| 

Planting                 |____________|/_____| |____________|/_____| 

Weeding               |____________|/_____| |____________|/_____| 

Spraying herbicide    |____________|/_____| |____________|/_____| 

Applying fertilizers     |____________|/_____| |____________|/_____| 

Harvesting  |____________|/_____| |____________|/_____| 

Other, 
specify____________ 

|____________|/_____| |____________|/_____| 
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2.2.10 Working hours1 per day: Permanent workers: |__________| hours 

  Not applicable/no permanent workers 
Seasonal workers: |__________| hours 

 Not applicable/no seasonal workers 

2.2.11 Do workers get paid 
over-time? 

Permanent workers:        Yes      No 

  Not applicable/no permanent workers 

Seasonal workers:            Yes      No 

 Not applicable/no seasonal workers 
2.2.12 Do workers have time 

off on weekends, 
important religious or 
village’s traditional 
events and public 
holidays? 

Permanent jobs: 

Weekend:                   Yes      No 

Public holiday:           Yes      No 

 Not applicable/no permanent workers 
Seasonal jobs: 

Important religious or village’s traditional events:                   Yes      No 

Public holiday:           Yes      No 

 not applicable/no seasonal workers 
2.2.13 Do workers (permanent) 

have annual leave? 
  Yes      No      Not applicable/no permanent workers 

2.2.14 Do workers (permanent) 
have paid sick leave? 

  Yes      No    Not applicable/no permanent workers 

2.2.15 Do workers (permanent) 
have maternity leave? 

  Yes      No       Not applicable/no female workers 

2.2.16 Do you provide health 
insurance to all workers? 

Permanent workers:          Yes      No 

  Not applicable/no permanent workers 

Seasonal workers:              Yes      No       

 Not applicable/no seasonal workers 
2.2.17 Does the company pay 

for treatment when 
workers are sick or get 
injured in the work 
place? 

Permanent workers: 

   Yes      No     Not applicable/no permanent workers          
Seasonal workers: 

  Yes      No   Not applicable/no seasonal workers 

2.2.18 Have you provided 

safety training for 

potentially dangerous 

tasks to workers?—one 

choice 

1. Yes 
2. No 
3. Not applicable/no potentially dangerous tasks 

2.2.19 Have you provided 
workers with safety 
equipment for 
potentially dangerous 
tasks?  

1. Yes 
2. No 
3. Not applicable/no potentially dangerous tasks 

2.2.20 Do you provide proper 
sanitation to workers in 
the work place (e.g. 
toilet, washing water)? 

  Yes      No 

2.2.21 Do you provide drinking 
water to workers in the 
work place? (e.g. bottled 
water) 

  Yes      No 

2.2.22 Amount of work (wage 
labour) available at 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 

                                                             
1According to the Lao Labour Law (2006), one worker should not work more than 8 hours per day. 
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present compared to 5 
years ago:--one choice 
 
(Read choices) 

3. Same    (go to 2.2.24) 
4. Decreased a little (<50%) 

5. Decreased a lot (>=50%) 

2.2.23 If the amount of 
employment available 
increased or decreased 
over the past 5 years, 
please explain. 

 

2.2.24 What kinds of training 
do you provide to 
villagers?—multiple 
choices 
 
(Read choices) 

1. Land preparing (e.g. digging) 
2. Cultivation techniques (eg. planting, pruning etc.) 
3. Applying chemical substances e.g. fertilizer, herbicide etc. 
4. Harvesting (e.g. rubber tapping) 
5. Processing (e.g. seed grading, drying, packing) 

6. Other, specify:____________________________________ 
7. Nothing 

2.2.25 Do you introduce new 
technology to the 
affected villagers?—
multiple choices 
(Read choices) 

1. Yes, new farming methods 
2. Yes, new inputs e.g. fertilizer, compost manure etc. 
3. Yes, new cash crops (e.g. higher productivity) 
4. Other, specify:____________________________________ 
5. None 

 

 

 

2.3. Environmental impacts 

Read to respondents: Now we will ask about environmental impacts. 

2.3.1 Do you have an Environmental and Social 
Management Plan? 

  Yes      (make a copy)  

  No 
2.3.2 Is fertilizer applied in the plantation?—one choice 

 

  Yes       

  No   

2.3.3 Is pesticide applied in the plantation?—one choice 

 

  Yes       

  No 

2.3.4 Is herbicide applied in the plantation?—one choice 

 

  Yes       

  No 

2.3.5 Do you train workers how to apply chemical 

substances?—one choice 

  Yes      

  No      

  Not applicable/chemical substances are not used 
2.3.6 Who gives permission to the company to use 

fertilizer?—one choice 
1. PAFO 
2. PoNRE 
3. MAF 
4. MoNRE 
5. Other, specify: _________________________ 
6. None   

     Not applicable/don’t use  
2.3.7 Who gives permission to the company to use 

pesticide?—one choice 
1. PAFO 
2. DoNRE 
3. MAF 
4. MoNRE 
5. Other, specify: _________________________ 
6. None   

     Not applicable/don’t use  



Page 10 of 11 

 

2.3.8 Who gives permission to the company to use 
herbicide?—one choice 

1. PAFO 
2. DoNRE 
3. MAF 
4. MoNRE 
5. Other, specify: _________________________ 
6. None   

     Not applicable/don’t use  
2.3.9 What form does the permission take?—one choice 

(Read choices) 
1. Written 
2. Oral 
3. Don’t know 

 

2.4. Physical assets 

2.4.1 Has the company provided or improved upon any of the following to the affected community? If so, have you 
provided them already or just promised them? 

 1. Roads   Yes      No                Provided         Promised 

2. School   Yes      No                Provided         Promised 
3. Electricity   Yes      No                Provided         Promised 
4. Suksala/health care center   Yes      No                Provided         Promised 
5. Water supply   Yes      No                Provided         Promised 
6. Village office/meeting hall   Yes      No                Provided         Promised 

 7. Other, specify:__________   Yes      No                Provided         Promised 
2.4.2 If the promised infrastructure has not 

been provided by the company yet, 
please explain. 

 

2.4.3 What process was used to negotiate 
infrastructure and facilities?—one 
choice 
 
(Read choices) 

1. Community was consulted and were given the infrastructure 
and facilities they requested  

2. The community was consulted, but in the end they did not 
get to decide on which infrastructure and facilities they 
would be provided  

3. The village was not consulted; the government or company 
decided for them 

4. Other, 
specify:_________________________________________ 

5. Don’t know 

2.4.4 What social development 
programmes did you provide to the 
affected villagers?—multiple choices 
 
(Read choices) 

1. Low interest loans 
2. Low price rice sales 
3. Training programme  
4. Money into village development fund 
5. Other, specify:___________________________________ 
6. None    (go to 3) 

2.4.5 What process was used to negotiate 
these social development 
programmes ?—one choice 
 
(Read choices) 

1. Community was consulted and were given the things they 
requested  

2. The community was consulted, but in the end they did not 
get to decide on what they would be provided  

3. The village was not consulted; the government or company 
decided for them 

4. Other, specify:_____________________________________ 
5. Don’t know 

 

3. General quality of the project implementation 

Read to respondents: In the last section we would like to ask about the overall quality of the project regarding project 

implementation. 
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3.1 Overall, how do you assess the quality of your project? 
(e.g. Are the rubber trees healthy and can they be 
harvested on schedule, or have most of the trees died? 
The company is very active or no progress was 
made?)—one choice  
 
(Read choices) 

1. Very good 
2. Good 
3. Average 
4. Bad 
5. Very bad/abandoned  
6. No progress 

 

3.2 If bad/abandoned/no progress, please explain:  
 

 

4. Other comments 

 

 

THANK YOU FOR YOUR TIME 
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Form 4 

Village Questionnaire 

Investment Quality Assessment 

For Agriculture and Plantation Projects Only 

 

This form is used for interviews with the affected village. Village authorities including village chiefs, the village elderly, 

the village land unit, village foresters and the village women’s union will be invited to attend a meeting (maximum not 

more than 10 people). The meeting should be a focus group discussion.  

Read to respondents: This questionnaire is divided into three main sections. First, it will ask about compliance. The 

second section assesses the project’s economic, social and environmental impacts. The questions will be asked one by 

one. If you don’t understand please ask us, or if you don’t know the answer for any question please let us know. You will 

not have to answer it, and we will move to the next question 

1. Project code: |__||__||__||__||__||__||__|                   

2. Company: |________________________________________| 

3. Examiner: 1. _____________________ 4. Date: |___|____|______| 
 2. _____________________   
 3. _____________________   

 

 5.  Interviewees (record only position)  
 

6. Number of participants: 
|______| 

 1. _________________________________ 
 2. _________________________________ 
 3. _________________________________ 
 4. _________________________________ 
 5. _________________________________  
 6. _________________________________  
 7. _________________________________  
 8. _________________________________  

 

1. General information about the village and the concession project 

1.1 Village name:  

1.2 District:  

1.3 Province:  
1.4 Total population: |__________| female: |________| 

1.5 Total households: |__________| 

1.6 Are there any households moved out of the village 
since establishment of the concession in the village? 

 Yes,     Number of households: |________| 

 No (go to 1.8) 

1.7 What were the main reasons for these households 
moved out of the village? 

__________________________________________ 
__________________________________________ 
___________________________ 

1.8 Main ethnic groups:  

        1. ____________________ |________| households 

        2. ____________________ |________| households 

        3. ____________________ |________| households 
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1.9 Distance from the district capital: |________| km |_______| minutes by |______| 
(car/boat/foot) 

1.10 Is there all-weather road access to this village?  Yes      No 
1.11 Three main livelihood activities: 

Rank from most to least important (e.g. 1=most 
important, 3=least important) 

1. Lowland farming |___| 
2. Upland farming |___| 
3. Cash crops|___| 
4. Livestock|___| 
5. Petty trade|___| 
6. Handicrafts|___| 
7. Collecting NTFPs and hunting|___| 
8. Selling labour|___| 
9. Other, specify:___________ |___| 

1.12 Poverty status (based on government official data 
“district”. Don’t have to ask the respondents): 

1. Poor 
2. Not poor 
3. Developed village 

1.13 Number of poor households (based on government 
official data “district”. Don’t have to ask the 
respondents): 

|______| 

1.14 When did land use planning occur in your village 
(year)? 

1. First time |_____| (copy the map) 
2. Latest |_____| (copy the map) 
3. None 

1.15 Village land uses: 1. Conservation forest: |_____|ha 
2. Protection forest: |______|ha 
3. Production forest: |______|ha 
4. Regeneration forest: |______|ha 
5. Degraded forest: |_______|ha 
6. Other, forest: |________|ha 
7. Paddy: |______|ha 
8. Shifting cultivation: |_____| 
9. Garden: |______|ha 
10. Other agriculture land: |_____| 
11. Residential area/building land: |_____|ha 
12. Other: |_____|ha 

1.16 What type of official land documents do villagers 
have?—multiple choices  
 
(Read choices) 

1. Land Title 
2. Land Use Certificate from LUP/LA 
3. Land Survey Map 
4. Land Tax Declaration 

5. Certificate from Village Chief 
6. Other, specify: ________________ 
7. None 

 

Summary of lease and concession projects within the village 

1.17 Company 1.18 Activity 
1.19 Granted area 

(ha) 
1.20 Area used 

(ha) 
1.21 Year 

started 

     

     

1.22 If the concession land being used is less or greater than 
the granted area, please explain why. 

______________________________________________
______________________________________________
______________________________________________ 

 

Summary of positive and negative aspects of the concession 

 

1.23 What are the positive impacts of the concession on local communities?—please tick () appropriate answer but 
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don’t read the choices 
 
Multiple choices 

1. Employment/job creation 
2. Working conditions (e.g. better salary, wages etc.) 
3. Training of staff (e.g. cultivation techniques like soil preparation, pruning, planting 

etc.) 
4. Increasing household income 
5. Improving food security 
6. Improving access to road connections 
7. Improving access to education 
8. Improving access to healthcare 
9. Improving access to electricity 
10. Improving access to water supplies 
11. Improving access to other infrastructure/facilities 
12. Learning new technology (e.g. new cropping methods, knowledge in applying 

agrochemicals) 
13. Access to agricultural inputs (e.g. under out-grower scheme) 
14. Access to markets (e.g. connections to the market or presence of buyer) 
15. Better prices for agricultural commodities 
16. Access to credit 
17. Better quality of life as a result of resettlement 
18. Other 1:____________________________ 
19. Other 2:____________________________ 
20. Other 3:____________________________ 
21. Don’t know 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

1.24 What are the negative impacts of the concession on local communities?—please tick () appropriate answer but 
don’t read the choices  
 
Multiple choices 

1. Not enough jobs (e.g. not everyone is employed by the company, no year-round 
jobs are available or jobs are decreasing overall) 

2. Working conditions (low pay, high risk jobs, labour abuse) 
3. Training of staff (e.g. no training of staff) 
4. Reduced availability of agricultural land 
5. Reduced availability of natural resources (e.g. NTFPs, wood, wildlife etc.) 
6. Using concession land (e.g. company fails to use the concession land and no benefits 

are provided to villagers) 

7. Decreasing amount of livestock 
8. Diminishing household income 
9. Diminishing food security 
10. Decreasing access to education (e.g. because HH income decreasing) 
11. Decreasing access to healthcare 
12. Decreasing access to electricity 
13. Decreasing access to water supplies 
14. Access to markets (e.g. no presence of buyer for out-growers) 
15. Fluctuation of crop prices under out-grower scheme 
16. Diminishing quality of life as a result of resettlement 
17. Decreasing access to water for agricultural production 
18. Air pollution 
19. Water contamination 
20. Noise 
21. Health deterioration 
22. Significant negative impact from chemicals  

 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

       |___| 
       |___| 
       |___| 
       |___| 
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23. Conflicts (e.g. land conflict) 
24. Other 1:___________________________ 
25. Other 2:___________________________ 
26. Other 3:___________________________ 
27. Don’t know 

       |___| 
       |___| 
        |___| 
       |___| 

 
 

 

2. Compliance 

Read to respondents: Now we will ask about compliance. 

2.1 What types of contract does the project 

use?  —one choice 

 (Read choices) 

1. Lease (go to 2.3) 
2. Concession (go to 2.3) 
3. 1+4 contract farming 
4. 2+3 contract farming (stop interview) 

2.2 What types of benefit sharing exist 

between villagers and the company?—

one choice 

 

(Read choices) 

1. Land/number of trees/crops 
2. Revenue (e.g. income/profit) (stop interview) 
3. Nothing/villagers earn wages for their labour 
4. Other, specify:___________________________ 

_______________________________________ 

2.3 What the percentage of each  type of land 
was allocated for the concession?—
multiple choices 
 
(Read choices) 

1. Primary forest: |_______|% 

2. Secondary forest: |_______|% 

3. Degraded forest: |_______|% 

4. Fallow forest for shifting cultivation: |_______|% 

5. Barren land/empty land: |_______|% 

6. Paddy: |_______|% 

7. Shifting cultivation: |_______|% 

8. Garden: |_______|% 

9. Grazing land: |_______|% 

10. Others, specify: ___________ |_______|% 

11. Don’t know 

2.4 How much area has been cleared for the 
project of the following forest types:  
(Read choices) 
 

1. Protected Areas: ______ha 
2. Protection Forest: ______ha 
3. Production Forest: ______ ha 
4. None 
5. Don’t know 

2.5 What main purposes did the land given 
out for the concession serve for the 
villagers/communities’ livelihoods?—
multiple choices 
 
(Read choices) 

1. Upland rice 
2. Paddy field 
3. Cash crop (e.g. coffee, job’s tear, maize) 
4. Garden (for other crops) 
5. Collecting NTFPs/hunting for consumption 
6. Collecting NTFPs/hunting for household income (sale) 
7. Construction timber for domestic consumption 
8. Construction timber for sale 
9. Cultural spirit sites (e.g. sacred forest, cemetery etc.) 
10. Not important at all 
11. Other, specify:_________________________ 
12. Don’t know 

2.6 Does the village have a copy of the 
concession contract? 

 Yes    No     Don’t know 

2.7 Were you consulted before the 
concession was decided upon?  

 Yes       

 No, (go to 2.10)  
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 Don’t know (go to 2.10) 
2.8 How were you consulted?--multiple 

choices  
 
(Read choices) 

1. Villagers had the opportunity to negotiate the size of 
the concession 

2. Villagers had the opportunity to negotiate the land 
allocation 

3. Villagers had the opportunity to negotiate land 
compensation 

4. Villagers had the opportunity to negotiate for benefits 
(e.g. employment, cash, infrastructure and facilities 
etc.) 

5. Villagers were informed with detailed information 
about the project 

6. Other, specify:___________________________ 
7. Don’t know 

2.9 Who in the community was involved?—
one choice 
 
(Read choices) 

1. Village authorities and whole community 
2. Village committees (e.g. village chiefs, village land unit, 

forester, women’s union etc.) 
3. Village chief 
4. None  
5. Don’t know 

2.10 Did the community consent to the 
project’s implementation in the village 
area?—one choice 
(Read choices) 

1. Yes, free prior informed consent 
2. Yes, but without free prior informed consent 
3. No, consent was not provided 
4. No, didn’t ask for consent 
5. Don’t know 

2.11 Have you ever been able to successfully 
raise any of your grievances arising from 
the investment?—one choice 
 
(Read choices) 

1. Yes, we raised our grievances with the company and/or 
government and they addressed the problem 
sufficiently 

2. Yes, we raised our grievances with the company and/or 
government and the problem was addressed but not 
sufficiently 

3. Yes, we were able to raise our grievances but nothing 
was done 

4. We didn’t feel able to raise our grievances 
5. Don’t know 

2.12 Has the company violated the conditions 
of its contract? – one choice 
 
(Read choices) 

1. Yes, major violation 
2. Yes, moderate violation 
3. Yes, minor violation 
4. No, the company never violated the conditions of its 

contract 
5. Don’t know 

 

3. Impact assessment - Read to respondents: Now we will ask the about impacts of the project. We will start with the 

economic impacts, and then ask about social and environmental impacts. 

 

3.1. Economic impacts 

 

3.1.1 How many households had used land which was 
granted for the concession? 

|_____| households,   |______| ha    

 None (go to 3.1.10) 

 Don’t know (go to 3.1.10) 

3.1.2 For how many households was all of their land vs. 
some of their land granted for the concession?  
(Read choices) 

1. Lost all land |_____|households 
2. Lost half of it or more |______|households 
3. Less than 50 percent   |______|households 
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4. Don’t know 

3.1.3 How many households have land documents? |_____|             Don’t know    (go to 3.1.5) 
3.1.4 What type of land documents do villagers have for 

the land that was lost?—multiple choices 
 
(Read choices) 

1. Land Title 
2. Land Use Certificate from LUP/LA 
3. Land Survey Map 
4. Land Tax Declaration 
5. Certificate from Village Chief 
6. Other, specify: ________________ 
7. None 
8. Don’t know 

3.1.5 Did the company pay compensation to the affected 
households (for land or other properties)? 

 Yes, |_____| out of |_____| affected households 
 

 No, if no why not? 
__________________________________________ 
_____________________________ (go to 3.1.10) 
 

 Don’t know  (go to 3.1.10) 
3.1.6 How was compensation negotiated? (e.g. based on 

PM decree 192 or negotiation between investor and 
land owner)—one choice  
 
(Read choices) 

1. Following the formal process (e.g. PM decree 
192) 

2. Informal negotiation between government 
authorities, the company and the village 

3. Informal negotiation between company and 
households 

4. Offer without negotiation (e.g. by the 
company or government) 

5.  Other, specify:_______________________ 
6. Don’t know 

3.1.7 Who received compensation?—multiple choices 
 
(Read choices) 

1. All affected households 
2. Households who have land documents 
3. Households who have land with crops 
4. Households who have land without crops 
5. Other, specify: _________________ 
6. Don’t know 

3.1.8 Compensation per hectare: 
 
(Read choices) 

Land with documents: |______________| |LAK| 
Land without documents: |___________| |LAK| 
Land with crops:|___________| |LAK| 
Land without crops: |___________| |LAK| 
Other 1: |___________________||_______ |LAK| 
Other 2: |___________________||_______ |LAK| 
Other 3: |___________________||_______ |LAK| 

 Don’t know 
3.1.9 Has any discussed compensation actually been 

delivered to the affected households?--one choice 

 
(Read choices) 

 Yes, all compensation was delivered  

 Yes, some. Why not all? 
__________________________________________  

 No. When will you receive compensation? 
__________________________________________ 

 Don’t know 

3.1.10 Does the company contract out-growers (e.g. 
contract farming) in the village?—one choice  

1. Yes 
2. No    (go to 3.2) 
3. Don’t know    (go to 3.2) 

3.1.11 How many out-growers are there in the village?—
one choice 
 

1. Every household 
2. Most of the households 
3. 50% of the households 
4. Less than half of the households 
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(Read choices) 

3.1.12 What does the company provide under out-grower 
schemes?—multiple choices 
 
(Read choices) 

1. Seeds 
2. Technical support 
3. Farming equipment 
4. Agrochemicals e.g. fertilizer, herbicide 
5. Credit 
6. Markets 
7. None 

 

3.2. Social impacts 

Read to respondents: Now we will ask about social impacts. 

3.2.1 Where do the project’s workers come 
from?—multiple choices  
 
(Read choices) 

1. Within the village (go to 3.2.3) 
2. Neighbouring villages   
3. Other district or province 
4. Investing country   
5. Other, specify_____________________________ 
6. Don’t know (go to 3.2.8) 

3.2.2 If people within the affected villages don’t 
work with the company, please explain 
why not: 

_________________________________________________ 
______________________________________ (go to 3.2.8) 

3.2.3 Who are the workers from your village 
normally work with the concession 
company? – one choices 

1. Everyone in the village (go to 3.2.5) 
2. Only households that lost land to the concession 
3. Only households that did not lose land to concession 
4. Only households with young labour forces 
5. Neighbouring villagers 
6. Immigrants 
7. None 
8. Other, specify:________________________________ 

3.2.4 Why do others not work in the 
concession? – explain 

____________________________________________________
____________________________________________________
______________________________ 

3.2.5 

Number of villagers working with the 
company: 

Permanent
1
 jobs: |_____| female |____| 

workers between 14 - 18 years old |____| 

 Don’t know 

Seasonal jobs: |_____| female |____| 
workers between 14 - 18 years old |____| 

 Don’t know 

3.2.6 Have there been any reports or incidences 
of labour abuse or cheating by the 
company?—multiple choices  
 
(Read choices) 

1. Not allowing workers to take a break 
2. Delayed payment of wages/salary 
3. Reduced wages/salary 
4. Failure to pay wages/salary 
5. Denying the right to freedom of association 
6. Other, specify: _______________________ 

________________________________ 
7. Not at all (go to 3.2.8) 
8. Don’t know    (go to 3.2.8) 

3.2.7 How often have incidences of labour 
abuse or cheating by the company been 
reported?—one choice 
(Read choices) 

1. Always 
2. Very often 
3. Often 
4. Sometimes 

                                                             
1 Contracted employees who receive salary but not daily payment. 
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5. Rarely 
6. Don’t know 

3.2.8 Has the company provided any training in 
new or unfamiliar skills to the villagers?—
multiple choices  
 
(Read choices) 

1. Land preparing (e.g. digging) 
2. Cultivation techniques (Planting, pruning etc.) 
3. Applying chemical substances e.g. fertilizer, herbicide 

etc. 
4. Harvesting (e.g. rubber tapping) 
5. Processing (e.g. seed grading, drying, packing) 

6. Other, specify:____________________ 
_______________________ 

7. Nothing   (go to 3.2.10) 
8. Don’t know (go to 3.2.10) 

3.2.9 How useful is the training provided by 
the company for villagers’ livelihood 
activities (apart from their work with the 
company on plantations or in out-grower 
schemes)?—one choice 
(Read choices) 

1. Very useful 
2. Useful somewhat 
3. Not useful 

3.2.10 Does the company introduce new 
technology to the villagers (e.g. new 
farming methods, new crops, new inputs 
etc.).?—multiple choices 
 
(Read choices) 

1. Yes, new farming methods 
2. Yes, new inputs (e.g. fertilizer, compost manure etc.) 
3. Yes, new cash crops (e.g. higher productivity) 
4. Other, specify:_______________________________ 
5. None    (go to 3.2.12) 
6. Don’t know (go to 3.2.12) 

3.2.11 Do the villagers adopt these new 

technologies in a way that is useful for 

their livelihoods (apart from working with 

the plantation or out-grower scheme)?—

one choice 

(Read choices) 

1. Yes, they adopt most of them in a useful way  
2. Yes, they adopt some of them in a useful way  
3. No, they do not adopt them 
4. Don’t know 

3.2.12 What are the main livelihood activities of 
the affected households (those lost land 
to the concessions)? – multiple choices 

1. Lowland farming 
2. Upland farming 
3. Cash crops 
4. Livestock 
5. Petty trade 
6. Handicrafts 
7. Collecting NTFPs and hunting 
8. Selling labour 
9. Migrants to urban, neighbouring countries, other 

places 
10. Other, specify:___________________ 

3.2.13 How do affected households access to 
farmland? – multiple choices 

1. Using remaining land/household reserved land 
2. Purchased new land 
3. Cleared village reserved farmland 
4. Cleared forest in the village or neighboring villages 
5. Borrow from relatives or rent from other villagers 
6. Other, specify:_______________________________ 

3.2.14 How has the health of villagers changed 
since the concession was established?—
one choice 
 
(Read choices) 

1. Improved significantly 
2. Improved somewhat 
3. Same    (go to 3.2.16) 
4. Deteriorated somewhat 
5. Deteriorated significantly 
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3.2.15 If the health of villagers improved or 
deteriorated, please explain why. 

________________________________________________
______________________________________________ 

3.2.16 How has the amount of food villagers 
have changed since the concession was 
established?—one choice 
(Read choices) 

1. Increased a lot (>=50%) 
2. Increased a little (<50%) 
3. Same    (go to 3.2.18) 
4. Decreased a little (<50%) 
5. Decreased a lot (>=50%)  

3.2.17 If the amount of food the villagers have 
increased or decreased, explain why. 

________________________________________________
______________________________________________ 

3.2.18 How has the amount of rice produced in 
the village changed since the concession 
was established?—one choice  
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same       (go to 3.2.20) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

3.2.19 If the amount of rice produced in the 
village increased or decreased, please 
explain. 

___________________________________________________ 
___________________________________________________ 

3.2.20 How has the access to food from natural 
sources that villagers can collect changed 
since the concession was established?—
one choice 
(Read choices)  

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same       (go to 3.3) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

3.2.21 If access to food from natural sources 
increased or decreased, please explain. 
 

__________________________________________________ 
__________________________________________________ 

 

3.3. Environmental impacts 

Read to respondents: Now we will ask about environmental impacts. 

3.3.1 What has been the impact from fertilizer 
applied in the plantation?—one choice  
 
(Read choices) 

1. No impact    (go to 3.3.3) 
2. Positive impact (e.g. rice in the nearby plantation 

is more beautiful) 
3. Negative impact 
4. Very negative impact 
5. Not applicable (e.g. don’t use fertilizer) (go to 

3.3.3) 

3.3.2 If there has been a positive or negative impact 
from fertilizer applied in the plantation please 
explain. 

_______________________________________________
_______________________________________________ 

3.3.3 What has been the impact from pesticide 
applied in the plantation?—one choice  
 
(Read choices) 

1. No impact    (go to 3.3.5) 
2. Positive impact   
3. Negative impact 
4. Very negative impact 
5. Not applicable (e.g. don’t use pesticide)  (go to 

3.3.5) 

3.3.4 If there has been positive or negative impact 
from pesticide applied in the plantation, please 
explain. 

_______________________________________________
_______________________________________________ 

3.3.5 What has been the impact from herbicide 
sprayed in the plantation?—one choice  
 
(Read choices) 

1. No impact    (go to 3.3.7) 
2. Positive impact   
3. Negative impact 
4. Very negative impact 
5. Not applicable (e.g. don’t use herbicide)   (go to 

3.3.7) 
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3.3.6 If there has been a positive or negative impact 
from herbicide sprayed in the plantation 
please explain why. 

_______________________________________________
_______________________________________________ 

3.3.7 Has the water level in nearby natural rivers 
changed since the concession was 
established?—one choice  
 
(Read choice) 

1. Increased significantly  
2. Increased a little bit 
3. Same    (go to 3.3.9) 
4. Decreased a little bit 
5. Decreased significantly 

3.3.8 If the water level in nearby natural rivers 
increased or decreased, please explain. 

___________________________________________
___________________________________________ 

3.3.9 Has the water quality in nearby natural rivers 
changed since the concession was 
established?—one choice 
  
(Read choices) 

1. Improved significantly 
2. Improved somewhat 
3. Same  (go to 3.3.11) 
4. Bad but still usable 
5. Very bad and not usable at all 

3.3.10 If the water quality in nearby natural rivers 
changed, please explain. 

_______________________________________________
_______________________________________________ 

3.3.11 How has the number of livestock in the village 
changed since the concession was established? 
 
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same    (go to 3.4) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

3.3.12 If the number of livestock in the village 
increased or decreased, explain why. 

_______________________________________________ 

 

3.4. Physical assets 

Read to respondents: Now we will ask about other benefits in terms of physical assets. 

3.4.1 Has the project provided, improved, or promised to provide any of the following for the community? Have any 
promised infrastructure and facilities been delivered to the community by the time of this research? 

 1. Roads   Yes      No               Received       Not yet 
2. School   Yes      No               Received       Not yet 
3. Electricity   Yes      No               Received       Not yet 
4. Suksala/health care 

center 
  Yes      No               Received       Not yet 

5. Water supply   Yes      No               Received       Not yet 
6. Village office/meeting 

hall 
  Yes      No               Received       Not yet 

 7. Other, specify:______   Yes      No               Received       Not yet 
3.4.2 If the infrastructure 

promised has not yet been 
provided by the company, 
please explain. 

_______________________________________________________________ 
_______________________________________________________________ 
_______________________________________________________________ 

3.4.3 What process was used to 
negotiate infrastructure 
and facilities?—one choice 
 
(Read choices) 

1. Community was consulted and were given the infrastructure and 
facilities they requested  

2. The community was consulted, but in the end they did not get to 
decide on which infrastructure and facilities they would be provided  

3. The village was not consulted; the government or company decided for 
them 

4. Other, specify:_________________________________________ 
5. Don’t know 

3.4.4 What are the social 

development programmes 

1. Low interest loan 
2. Low price rice sales 
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provided by the concession 

company in your village?—

multiple choices 

3. Training programme 
4. Money into the village development fund  
5. Other, specify:________________________________________ 
6. None   (go to 4) 

3.4.5 What process was used to 
negotiate these social 
development 
programmes? —one choice 
 
(Read choices) 
 

1. Community was consulted and were given the things they requested  
2. The community was consulted, but in the end they did not get to 

decide on what they would be provided  
3. The village was not consulted; the government or company decided for 

them 
4. Other, specify:_________________________________________ 
5. Don’t know 

 

4. General quality of the project implementation 

Read to respondents: In the final section we would like to ask about the quality of project implementation. 

4.1 Overall, how do you assess the quality of project 
implementation? (e.g. Are the rubber trees healthy 
and can they be harvested on schedule, or have most 
of the trees died? Is the company is active or has no 
progress been made?)—one choice  
 
(Read choices) 

1. Very good 
2. Good 
3. Average 
4. Bad 
5. Very bad/abandoned  
6. No progress 
7. Don’t know 

4.2 If bad/abandoned/no progress, please explain: ___________________________________________ 
___________________________________________ 

 

 

5. Other comments regarding project implementation 

 

 

THANK YOU FOR YOUR TIME 
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Form 5 

Household Questionnaire 

Investment Quality Assessment 

For Agriculture and Plantation Projects Only 

 

This form is used for interviews with the affected households. 4-5 households who lost land to the company, 4-5 

households who work with the company, and another 4-5 households who didn’t lose any land and don’t work with 

company will be invited to attend a meeting (maximum not more than 15 people). The meeting should be a focus 

group discussion.  

Read to respondents: This questionnaire is divided into three main sections. First, it will ask about compliance. The 

second section assesses the project’s economic, social and environmental impacts. The questions will be asked one by 

one. If you don’t understand please ask us, or if you don’t know the answer for any question please let us know. You will 

not have to answer it, and we will move to the next question 

1. Province:  

2. District:  

3. Village:  

 

4. Project code: |__||__||__||__||__||__||__|                   

5. Company: |________________________________________| 

6. Examiner: 1. _____________________ 7. Date: |___|____|______| 
 2. _____________________   
 3. _____________________   

 

 8.  Interviewees (record only position)  
 

9. Number of participants: 
|______| 

 1. _________________________________ 
 2. _________________________________ 
 3. _________________________________ 
 4. _________________________________ 
 5. _________________________________  
 6. _________________________________  
 7. _________________________________  
 8. _________________________________  

 

Summary of positive and negative aspects of the concession 

 

10. What are the positive impacts of the concession on local communities?—please tick () appropriate answer 
but don’t read the choices 

 
Multiple choices 

1. Employment/job creation 
2. Working conditions (e.g. better salary, wages etc.) 
3. Training of staff (e.g. cultivation techniques like soil preparation, pruning, planting 

|___| 
|___| 
|___| 
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etc.) 
4. Increasing household income 
5. Improving food security 
6. Improving access to road connections 
7. Improving access to education 
8. Improving access to healthcare 
9. Improving access to electricity 
10. Improving access to water supplies 
11. Improving access to other infrastructure/facilities 
12. Learning new technology (e.g. new cropping methods, knowledge in applying 

agrochemicals) 
13. Access to agricultural inputs (e.g. under out-grower scheme) 
14. Access to markets (e.g. connections to the market or presence of buyer) 
15. Better prices for agricultural commodities 
16. Access to credit 
17. Better quality of life as a result of resettlement 
18. Other 1:____________________________ 
19. Other 2:____________________________ 
20. Other 3:____________________________ 
21. Don’t know 

|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

11. What are the negative impacts of the concession on local communities?—please tick () appropriate answer 
but don’t read the choices  

 
Multiple choices 

1. Not enough jobs (e.g. not everyone is employed by the company, no year-round 
jobs are available or jobs are decreasing overall) 

2. Working conditions (low pay, high risk jobs, labour abuse) 
3. Training of staff (e.g. no training of staff) 
4. Reduced availability of agricultural land 
5. Reduced availability of natural resources (e.g. NTFPs, wood, wildlife etc.) 
6. Using concession land (e.g. company fails to use the concession land and no benefits 

are provided to villagers) 

7. Decreasing amount of livestock 
8. Diminishing household income 
9. Diminishing food security 
10. Decreasing access to education (e.g. because HH income decreasing) 
11. Decreasing access to healthcare 
12. Decreasing access to electricity 
13. Decreasing access to water supplies 
14. Access to markets (e.g. no presence of buyer for out-growers) 
15. Fluctuation of crop prices under out-grower scheme 
16. Diminishing quality of life as a result of resettlement 
17. Decreasing access to water for agricultural production 
18. Air pollution 
19. Water contamination 
20. Noise 
21. Health deterioration 
22. Significant negative impact from chemicals  
23. Conflicts (e.g. land conflict) 
24. Other 1:___________________________ 
25. Other 2:___________________________ 
26. Other 3:___________________________ 
27. Don’t know 

 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 
|___| 

       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
       |___| 
        |___| 
        |___| 
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1. Compliance 

Read to respondents: Now we will ask about compliance. 

1.1 What main purposes did the land given out for the 
concession serve for the villagers/communities’ 
livelihoods?—multiple choices 
 
(Read choices) 

1. Upland rice 
2. Paddy field 
3. Cash crop (e.g. coffee, job’s tear, maize) 
4. Garden (for other crops) 
5. Collecting NTFPs/hunting for consumption 
6. Collecting NTFPs/hunting for household income 

(sale) 
7. Construction timber for domestic consumption 
8. Construction timber for sale 
9. Cultural spirit sites (e.g. sacred forest, cemetery 

etc.) 
10. Not important at all 
11. Other, specify:_________________________ 
12. Don’t know 

1.2 Were you consulted before the concession was 
decided upon?  

 Yes       

 No, (go to 1.4)  

 Don’t know (go to 1.4) 
1.3 Who in the community was involved?—one choice 

 
(Read choices) 

1. Village authorities and whole community 
2. Village committees (e.g. village chiefs, village 

land unit, forester, women’s union etc.) 
3. Village chief 
4. None  
5. Don’t know 

1.4 Did the community consent to the project’s 
implementation in the village area?—one choice 
(Read choices) 

1. Yes, free prior informed consent 
2. Yes, but without free prior informed consent 
3. No, consent was not provided 
4. No, didn’t ask for consent 
5. Don’t know 

1.5 Have you ever been able to successfully raise any 
of your grievances arising from the investment?—
one choice 
 
(Read choices) 

1. Yes, we raised our grievances with the company 
and/or government and they addressed the 
problem sufficiently 

2. Yes, we raised our grievances with the company 
and/or government and the problem was 
addressed but not sufficiently 

3. Yes, we were able to raise our grievances but 
nothing was done 

4. We didn’t feel able to raise our grievances 
5. Don’t know 

 

2. Impact assessment - Read to respondents: Now we will ask the about impacts of the project. We will start with the 

economic impacts, and then ask about social and environmental impacts. 

 

2.1. Economic impacts 

 

2.1.1 How many households had used land which was 
granted for the concession? 

|_____| households,   |______| ha    

 None (go to 2.1.9) 

 Don’t know (go to 2.1.9) 
2.1.2 For how many households was all of their land vs. 

some of their land granted for the concession?  
(Read choices) 

1. Lost all land |_____|households 
2. Lost half of it or more |______|households 
3. Less than 50 percent   |______|households 
4. Don’t know 
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2.1.3 Did the company pay compensation to the affected 
households (for land or other properties)? 

 Yes, |_____| out of |_____| affected households 
 

 No, if no why not? 
__________________________________________ 
__________________________________________ 
_____________________________ (go to 2.1.9) 
 

 Don’t know  (go to 2.1.9) 
2.1.4 How was compensation negotiated? (e.g. based on 

PM decree 192 or negotiation between investor and 
land owner)—one choice  
 
(Read choices) 

1. Following the formal process (e.g. PM decree 
192) 

2. Informal negotiation between government 
authorities, the company and the village 

3. Informal negotiation between company and 
households 

4. Offer without negotiation (e.g. by the 
company or government) 

5.  Other, specify:_______________________ 
6. Don’t know 

2.1.5 Who received compensation?—multiple choices 
 
(Read choices) 

1. All affected households 
2. Households who have land documents 
3. Households who have land with crops 
4. Households who have land without crops 
5. Other, specify: _________________ 
6. Don’t know 

2.1.6 Compensation per hectare: 
 
(Read choices) 

Land with documents: |______________| |LAK| 
Land without documents: |___________| |LAK| 
Land with crops:|___________| |LAK| 
Land without crops: |___________| |LAK| 
Other 1: |___________________||_______ |LAK| 
Other 2: |___________________||_______ |LAK| 
Other 3: |___________________||_______ |LAK| 

 Don’t know 
2.1.7 Has any discussed compensation actually been 

delivered to the affected households?--one choice 

 
(Read choices) 

 Yes, all compensation was delivered  

 Yes, some. Why not all? 
__________________________________________  

 No. When will you receive compensation? 
__________________________________________ 

 Don’t know 

2.1.8 Was the compensation satisfactory? 1. Very satisfied 
2. Satisfied 
3. Average 
4. Not satisfied at all 

2.1.9 How much agricultural land do villagers have for 
production now compared to before the 
concession?—one choice  
(Read choices) 

         1. Increased a lot (>= 50%) 
         2. Increased a little (< 50%)          
         3. Same (go to 2.1.11) 
         4. Decreased a little (< 50%) 
         5. Decreased a lot (>= 50%) 

2.1.10 If villagers’ agricultural land increased or decreased, 
explain. 

__________________________________________ 

2.1.11 How has the availability of NTFPs, wildlife and 
aquatic plants and animals changed now compared 
to before the concession?—one choice 
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same (go to 2.1.13) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 
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2.1.12 If the availability of NTFPs, wildlife and aquatic 
plants and animals increased or decreased, explain. 

__________________________________________ 
__________________________________________ 

2.1.13 How has the availability of timber and firewood 
changed now compared to before the 
concession?—one choice 
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same (go to 2.1.15) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

2.1.14 If the availability of timber and firewood decreased 
or increased, explain. 

__________________________________________ 
__________________________________________ 

2.1.15 How has the availability of water for household 
consumption changed now compared to before the 
concession?—one choice 
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same (go to 2.1.17) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

2.1.16 If the availability of water for consumption 
decreased or increased, explain? 

_________________________________________ 
_________________________________________ 

2.1.17 How has the availability of water for agriculture 
production changed compared to before the 
concession?—one choice 
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same (go to 2.1.19) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

2.1.18 If the availability of water for agriculture production 
decreased or increased, explain. 

__________________________________________ 
__________________________________________ 

2.1.19 Does the company contract out-growers (e.g. 
contract farming) in the village?—one choice  

1. Yes 
2. No    (go to 2.2) 
3. Don’t know    (go to 2.2) 

2.1.20 How many out-growers are there in the village?—
one choice 
 
(Read choices) 

1. Every household 
2. Most of the households 
3. 50% of the households 
4. Less than half of the households 

2.1.21 What does the company provide under out-grower 
schemes?—multiple choices 
 
(Read choices) 

1. Seeds 
2. Technical support 
3. Farming equipment 
4. Agrochemicals e.g. fertilizer, herbicide 
5. Credit 
6. Markets 
7. None 

2.1.22 How satisfied are villagers with the contractual 
terms and conditions under the out-grower scheme 
with the company?—one choice 
(Read choices) 

1. Very satisfied 
2. Somewhat satisfied 
3. Average 
4. Somewhat not satisfied 
5. Not satisfied at all 

2.1.23 If the villagers are satisfied or not satisfied, please 
explain why. 

_____________________________________ 
_____________________________________ 

 

2.2. Social impacts 

Read to respondents: Now we will ask about social impacts. 

2.2.1 Where do the project’s workers come 
from?—multiple choices  
 
(Read choices) 

1. Within the village (go to 2.2.3) 
2. Neighbouring villages   
3. Other district or province 
4. Investing country   
5. Other, specify_____________________________ 
6. Don’t know (go to 2.2.26) 
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2.2.2 If people within the affected villages don’t 
work with the company, please explain 
why not: 

_________________________________________________ 
______________________________________ (go to 2.2.26) 

3.2.3 Who are the workers from your village 
normally work with the concession 
company? – one choices 

1. Everyone in the village (go to 3.2.5) 
2. Only households that lost land to the concession 
3. Only households that did not lose land to concession 
4. Only households with young labour forces 
5. Neighbouring villagers 
6. Immigrants 
7. None 
8. Other, 

specify:________________________________ 

3.2.4 Why do others not work in the concession? 
– explain 

__________________________________________________
__________________________________________________
__________________________________ 

2.2.5 What types of jobs do villagers do with the company and what age groups of workers (local) are employed 
in the company? (e.g. 18-35 years old)      (Read choices) 

 
job title 

total 
# female age 

Managerial staff  |________| |________| |____|____| 

Technical staff |________| |________| |____|____| 

Drivers                  |________| |________| |____|____| 

Guards           |________| |________| |____|____| 

Cutting vegetation  |________| |________| |____|____| 

Digging                     |________| |________| |____|____| 

Planting                 |________| |________| |____|____| 

Weeding               |________| |________| |____|____| 

Spraying herbicide    |________| |________| |____|____| 

Applying fertilizer 
|________| |________| |____|____| 

Harvesting  |________| |________| |____|____| 

Other, 
specify_______________ 

|________| |________| |____|____| 

2.2.6 What age groups of workers are able to work with the company (e.g. 15-35 years old)? (Read choices) 

  male female 

Managerial staff |____|____| |____|____| 

Technical staff |____|____| |____|____| 

Driver                  |____|____| |____|____| 

Guards           |____|____| |____|____| 

Cutting vegetation  |____|____| |____|____| 

Digging                     |____|____| |____|____| 

Planting                 |____|____| |____|____| 

Weeding               |____|____| |____|____| 

Spraying herbicide    |____|____| |____|____| 

Applying fertilizer     |____|____| |____|____| 

Harvesting  |____|____| |____|____| 

Other, specify_______________ |____|____| |____|____| 

2.2.7 Minimum wages provided by the company: (Read choices) 

  male female 
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Managerial staff |_____________|/month |_____________|/month 

Technical staff |_____________|/month |_____________|/month 

Drivers                  |_____________|/month |_____________|/month 

Guards          |_____________|/month |_____________|/month 

Cutting vegetation  |____________|/_____| |____________|/_____| 

Digging                     |____________|/_____| |____________|/_____| 

Planting                 |____________|/_____| |____________|/_____| 

Weeding               |____________|/_____| |____________|/_____| 

Spraying herbicide    |____________|/_____| |____________|/_____| 

Applying fertilization     |____________|/_____| |____________|/_____| 

Harvesting  |____________|/_____| |____________|/_____| 

Other, specify_______________ |____________|/_____| |____________|/_____| 

2.2.8 Are villagers satisfied with 
wages/salary?—one choice 
 
(Read choice) 

1. Very satisfied 
2. Satisfied 
3. Average 
4. Not satisfied at all, why not? 

________________________________ 

2.2.9 How satisfied are villagers with the jobs 
provided by the company compared to 
other job opportunities in nearby areas?—
one choice 
(Read choices) 

1. Very satisfied 
2. Satisfied 
3. Average 
4. Not satisfied at all, why not? 

________________________________ 

2.2.10 Working hours1 per day: Permanent workers: |__________| hours      

 Not applicable/no permanent workers 

 Don’t know 
Seasonal workers: |__________| hours    

 Not applicable/no seasonal workers 

 Don’t know 
2.2.11 Do workers get paid over-time? Permanent workers:        Yes      No    Don’t know     

 Not applicable/no permanent workers 

Seasonal workers:            Yes      No    Don’t know     

 Not applicable/no seasonal workers 

2.2.12 Have there been any reports or incidences 
of labour abuse or cheating by the 
company?—multiple choices  
 
(Read choices) 

1. Not allowing workers to take a break 
2. Delayed payment of wages/salary 
3. Reduced wages/salary 
4. Failure to pay wages/salary 
5. Denying the right to freedom of association 
6. Other, specify: _______________________ 

________________________________ 
7. Not at all (go to 2.2.14) 
8. Don’t know    (go to 2.2.14) 

2.2.13 How often have incidences of labour 
abuse or cheating by the company been 
reported?—one choice 
(Read choices) 

1. Always 
2. Very often 
3. Often 
4. Sometimes 
5. Rarely 
6. Don’t know 

2.2.14 Do workers have weekends, important 
religious or village’s traditional events 

Permanent workers: 

Weekend:                   Yes      No   Don’t know 

                                                             
1According to the Lao Labour Law (2006), one worker should not work more than 8 hours per day. 
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and public holidays off?  Public holiday:           Yes      No   Don’t know 

 Not applicable/no permanent workers 

Seasonal workers: 

Importance religious or village’s traditional events:                   

Yes      No   Don’t know 

Public holiday:           Yes      No   Don’t know 

 Not applicable/no seasonal workers 
2.2.15 Do workers (permanent) have annual 

leave? 
  Yes      No    Don’t know  

 Not applicable/no permanent workers 
2.2.16 Do workers (permanent) have paid sick 

leave? 
  Yes      No    Don’t know  

 Not applicable/no permanent workers 
2.2.17 Do workers (permanent) have maternity 

leave? 
  Yes      No     Don’t know  

  Not applicable/no woman workers 

2.2.18 Does the company provide health 
insurance to all workers? 

Permanent workers:          Yes      No     Don’t know     

 Not applicable/no permanent workers 

Seasonal workers:              Yes      No      Don’t know     

 Not applicable/no seasonal workers 

2.2.19 Does the company pay for treatment 
when workers get sick or injured in the 
work place? 

Permanent workers: 

 Yes        No           Don’t know     

 Not applicable/no permanent workers 
Seasonal workers: 

 Yes        No           Don’t know    

 Not applicable/no seasonal workers 
 

2.2.20 
Has company provided safety training for 
potentially dangerous tasks to the 
workers?—one choice 
 
(Read choices) 

1. Yes, the company has provided sufficient training 
2. Yes, but insufficient training was provided 
3. No, the company hasn’t provided safety training 
4. Not applicable/no potentially dangerous tasks     

(go to 2.2.22) 
5. Don’t know (go to 2.2.22) 

2.2.21 Has company provided safety equipment 
for potentially dangerous tasks to the 
workers?—one choice 
 
(Read choices) 

1. Yes, the company has provided sufficient equipment 
2. Yes, but in sufficient equipment was provided 
3. No, the company hasn’t provided any safety 

equipment 
6. Not applicable/no potentially dangerous tasks 
7. Don’t know 

2.2.22 Do workers have access to proper 
sanitation? 

  Yes      No    Don’t know 

2.2.23 Do workers have access to drinking 
water? 

  Yes      No     Don’t know 

2.2.24 Amount of work (wage labour) available 
at present compared to the last 5 years: 
one choice 
 
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same   (go to 2.2.26)  
4. Declined a little (< 50%) 
5. Declined a lot (>= 50%) 

6.  Not applicable (e.g. project is younger than 5 years) 
2.2.25 If the amount of employment available 

increased or decreased over the past 5 
years, please explain. 

_________________________________________________ 
_________________________________________________ 
_________________________________________________ 

2.2.26 Has the company provided any training in 
new or unfamiliar skills to the villagers?—
multiple choices  
 

1. Land preparing (e.g. digging) 
2. Cultivation techniques (Planting, pruning etc.) 
3. Applying chemical substances e.g. fertilizer, herbicide 

etc. 
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(Read choices) 4. Harvesting (e.g. rubber tapping) 
5. Processing (e.g. seed grading, drying, packing) 

6. Other, specify:____________________ 
_______________________ 

7. Nothing   (go to 2.2.28) 
8. Don’t know (go to 2.2.28) 

2.2.27 How useful is the training provided by 
the company for villagers’ livelihood 
activities (apart from their work with the 
company on plantations or in out-grower 
schemes)?—one choice 
(Read choices) 

1. Very useful 
2. Useful somewhat 
3. Not useful 

2.2.28 Does the company introduce new 
technology to the villagers (e.g. new 
farming methods, new crops, new inputs 
etc.).?—multiple choices 
 
(Read choices) 

1. Yes, new farming methods 
2. Yes, new inputs (e.g. fertilizer, compost manure etc.) 
3. Yes, new cash crops (e.g. higher productivity) 
4. Other, specify:_______________________________ 
5. None    (go to 2.2.30) 
6. Don’t know (go to 2.2.30) 

2.2.29 Do the villagers adopt these new 

technologies in a way that is useful for 

their livelihoods (apart from working with 

the plantation or out-grower scheme)?—

one choice 

(Read choices) 

1. Yes, they adopt most of them in a useful way  
2. Yes, they adopt some of them in a useful way  
3. No, they do not adopt them 
4. Don’t know 

3.2.30 What are the main livelihood activities of 
the affected households (those lost land 
to the concessions)? – multiple choices 

1. Lowland farming 
2. Upland farming 
3. Cash crops 
4. Livestock 
5. Petty trade 
6. Handicrafts 
7. Collecting NTFPs and hunting 
8. Selling labour 
9. Migrants to urban, neighbouring countries, other 

places 
10. Other, specify:___________________ 

3.2.31 How do affected households access to 
farmland? – multiple choices 

1. Using remaining land/household reserved land 
2. Purchased new land 
3. Cleared village reserved farmland 
4. Cleared forest in the village or neighboring villages 
5. Borrow from relatives or rent from other villagers 
6. Other, specify:_______________________________ 

2.2.32 How has the health of villagers changed 
since the concession was established?—
one choice 
 
(Read choices) 

1. Improved significantly 
2. Improved somewhat 
3. Same    (go to 2.2.34) 
4. Deteriorated somewhat 
5. Deteriorated significantly 

 
2.2.33 If the health of villagers improved or 

deteriorated, please explain why. 
_______________________________________________
_______________________________________________ 

2.2.34 How has the amount of food villagers 
have changed since the concession was 
established?—one choice 
(Read choices) 

1. Increased a lot (>=50%) 
2. Increased a little (<50%) 
3. Same    (go to 2.2.36) 
4. Decreased a little (<50%) 
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5. Decreased a lot (>=50%)  

2.2.35 If the amount of food the villagers have 
increased or decreased, explain why. 

_______________________________________________
_______________________________________________ 

2.2.36 How has the amount of rice produced in 
the village changed since the concession 
was established?—one choice  
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same       (go to 2.2.38) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

2.2.37 If the amount of rice produced in the 
village increased or decreased, please 
explain. 

___________________________________________________ 
___________________________________________________ 

2.2.38 How has the access to food from natural 
sources that villagers can collect changed 
since the concession was established?—
one choice 
(Read choices)  

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same       (go to 2.2.40) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

2.2.39 If access to food from natural sources 
increased or decreased, please explain. 
 

__________________________________________________ 
__________________________________________________ 

2.2.40 How has the amount of money villagers 
have to buy food changed since the 
concession was established?—one choice 
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same    (go to 2.2.42) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

2.2.41 If the amount of money villagers have to 
buy food increased or decreased, explain. 

__________________________________________________ 
__________________________________________________ 

2.2.42 How has household income changed since 
the concession was established?—one 
choice 
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same    (go to 2.3) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

2.2.43 If household income has changed, please 
explain why. 

__________________________________________________ 
__________________________________________________ 

2.3. Environmental impacts 

Read to respondents: Now we will ask about environmental impacts. 

2.3.1 What has been the impact from fertilizer 
applied in the plantation?—one choice  
 
(Read choices) 

1. No impact    (go to 2.3.3) 
2. Positive impact (e.g. rice in the nearby plantation 

is more beautiful) 
3. Negative impact 
4. Very negative impact 
5. Not applicable (e.g. don’t use fertilizer) (go to 

2.3.3) 

2.3.2 If there has been a positive or negative impact 
from fertilizer applied in the plantation please 
explain. 

_______________________________________________
_______________________________________________ 

2.3.3 What has been the impact from pesticide 
applied in the plantation?—one choice  
 
(Read choices) 

1. No impact    (go to 2.3.5) 
2. Positive impact   
3. Negative impact 
4. Very negative impact 
5. Not applicable (e.g. don’t use pesticide)  (go to 

2.3.5) 

2.3.4 If there has been positive or negative impact 
from pesticide applied in the plantation, please 

_______________________________________________
_______________________________________________ 
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explain. 

2.3.5 What has been the impact from herbicide 
sprayed in the plantation?—one choice  
 
(Read choices) 

1. No impact    (go to 2.3.7) 
2. Positive impact   
3. Negative impact 
4. Very negative impact 
5. Not applicable (e.g. don’t use herbicide)   (go to 

2.3.7) 

2.3.6 If there has been a positive or negative impact 
from herbicide sprayed in the plantation 
please explain why. 

_______________________________________________
_______________________________________________ 

2.3.7 Does the company train workers on how to 
apply chemicals?—one choice 
 
(Read choices)  
(ask only if chemical substances are used ) 

1. Workers were trained well 
2. Workers were trained, but not well 
3. No 
4. Don’t know 

2.3.8 Has the water level in nearby natural rivers 
changed since the concession was 
established?—one choice  
 
(Read choice) 

1. Increased significantly  
2. Increased a little bit 
3. Same    (go to 2.3.10) 
4. Decreased a little bit 
5. Decreased significantly 

2.3.9 If the water level in nearby natural rivers 
increased or decreased, please explain. 

___________________________________________
___________________________________________ 

2.3.10 Has the water quality in nearby natural rivers 
changed since the concession was 
established?—one choice 
  
(Read choices) 

1. Improved significantly 
2. Improved somewhat 
3. Same  (go to 2.3.12) 
4. Bad but still usable 
5. Very bad and not usable at all 

2.3.11 If the water quality in nearby natural rivers 
changed, please explain. 

_______________________________________________
_______________________________________________ 

2.3.12 How has the number of livestock in the village 
changed since the concession was established? 
 
(Read choices) 

1. Increased a lot (>= 50%) 
2. Increased a little (< 50%) 
3. Same    (go to 3) 
4. Decreased a little (< 50%) 
5. Decreased a lot (>= 50%) 

2.3.13 If the number of livestock in the village 
increased or decreased, explain why. 

_______________________________________________ 

 

3. General quality of the project implementation 

Read to respondents: In the final section we would like to ask about the quality of project implementation. 

3.1 Overall, how do you assess the quality of project 
implementation? (e.g. Are the rubber trees healthy 
and can they be harvested on schedule, or have most 
of the trees died? Is the company is active or has no 
progress been made?)—one choice  
 
(Read choices) 

1. Very good 
2. Good 
3. Average 
4. Bad 
5. Very bad/abandoned  
6. No progress 
7. Don’t know 

 
3.2 If bad/abandoned/no progress, please explain: ___________________________________________ 

___________________________________________ 

 

 



 

Page 12 of 12 

 

4. Other comments regarding project implementation 

 

 

THANK YOU FOR YOUR TIME 




